
Much has changed with the restructuring of South East Queensland’s 
water industry, but for Brisbane residents, not so much will change.

Where previously the water and wastewater services to your home 
were delivered by Brisbane City Council, they’ll soon be delivered  
by Queensland Urban Utilities – who will be jointly owned by  
Brisbane City Council and the councils of Ipswich, Somerset,  
Lockyer Valley and Scenic Rim.

This means you’ll be seeing a separate water account and a new name 
on the uniforms of our workers. But we’re still the same people, who are 
just as dedicated to Brisbane’s water and wastewater services as always.

To find out more, visit www.urbanutilities.com.au or phone 13 26 57.

Dedicated to Brisbane’s water.


