
Guidance notes  
for post approval phases 

Queensland Urban Utilities 
GPO Box 2765 
BRISBANE QLD 4001 
Phone: 07 3432 2200 or 13 26 57 
www.urbanutilities.com.au/ 
development-services 

Property Service, Network or Staged Water Connection 
1. Introduction

Once you have received a Water Approval for a Property Service, Network or Staged Water Connection, you will need to submit documentation, 
supporting information and pay relevant fees and charges at the following milestones in the end-to-end connection process: 
□ Completion of the design phase
□ Commencement of the construction phase prior to construction work commencing on the site
□ Prior to the commencement of Live Works during the construction phase
□ Completion of the construction phase
□ Completion of the maintenance phase.
You may also be required by Queensland Urban Utilities to submit information at other times, if notified to do so. 
Details of the packages of information that are required to be submitted at each milestone are set out below. Please note that submission of non-
compliant or incomplete information may result in delays and additional fees associated with re-checking amended information. 
The preferred method of lodgement for all packages of information (and payment of relevant fees) is via the Development Services portal, which 
can be accessed via www.urbanutilities.com.au/development-services and clicking on the CONNECTIONS button.  These guidance notes 
provide instructions for how to lodge information via this channel. 
Alternatively, you can email or post each package of information to the address at the top of the page, or make an appointment with the 
Developer Customer Services Team to lodge it in person at one of our customer service centres. However, while these lodgement channels are 
available, they are the least efficient means of lodgement.  
If you require assistance with lodging information or making payments, please contact the Development Services customer service team on 
07 3432 2200 or visit one of our customer service centres. 

Design phase 
2. Design variation request (design phase)

If there is a need for the design and/or specifications for the Works to be varied from the relevant design standards, certified design, and/or from 
that required by the Water Approval Conditions (e.g. for constructability reasons), you will need to submit a request for a design variation and 
upload the following information in the form of a fully indexed consolidated PDF (with active index/directory): 
□ Letter signed by a RPEQ explaining the scope and reasons for the requested variation
□ Design information, including relevant drawings and calculations.
Please not that Queensland Urban Utilities may incur additional costs in assessing design variations and may levy additional charges 
accordingly. 
In order to lodge a design variation request, you first need to pay the fees and charges relevant to the design phase of your application. 
To lodge your design variation request via the Development Services portal, please look up the relevant application (using “Look Up Application” 
or “My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 

3. Design Package

Please upload the complete Design Package in the form of a fully indexed consolidated PDF (with active index/directory) and DWG drawing files.  
In the event that it is not possible to provide the Design Package in a single PDF file of less than 10MB, the Design Package should be sub-
divided into logical volumes of information.  All volumes must be lodged at the same time and the order and number of volumes identified in the 
File Description field e.g. Design Package (Vol. 1 of 3) etc. 
The Design Package will comprise: 
□ A copy of the design drawings signed by a RPEQ
□ Technical reports (as relevant)
□ Details of any approved variation to the design and/or specifications for the Works, including evidence that Queensland Urban Utilities has

approved such variation
□ Design verification forms
□ Other documentation required to satisfy relevant Water Approval Conditions or as requested by Queensland Urban Utilities during the

design phase.
For Minor Works, the Design Certificate should be lodged by the Endorsed Consultant along with the Design Package in accordance with the 
Certification Scheme Guidelines. 
For Major Works, it is a Queensland Urban Utilities’ requirement that the complete Design Package is lodged at least 20 business days prior to 

Page 1 of 3 Queensland Urban Utilities means the Central SEQ Distributor-Retailer Authority QUU Development Services Form TRIM D/14/152983  – July 
2014  © Queensland Urban Utilities (trading as Queensland Urban Utilities) ABN 86 673 835 011 

http://www.urbanutilities.com.au/development-services
http://www.urbanutilities.com.au/development-services
http://www.urbanutilities.com.au/development-services


lodgement of the Pre-Construction Package. 
In order to lodge the Design Package, you need to first pay the fees and charges relevant to the design phase of your application.  
To complete the lodgement process via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 

Construction phase 
4. Design variation request (construction phase)

If there is a need for the design and/or specifications for the Works to be varied from the relevant design standards, certified design, and/or from 
that required by the Water Approval Conditions (e.g. for constructability reasons), you will need to submit a request for a design variation and 
upload the following information in the form of a fully indexed consolidated PDF (with active index/directory): 
□ Letter signed by a RPEQ explaining the scope and reasons for the requested variation
□ Detailed design information, including drawings and calculations.
Please not that Queensland Urban Utilities may incur additional costs in assessing design variations and may levy additional charges 
accordingly. 
In order to lodge a design variation request, you first need to pay the fees and charges relevant to the construction phase of your application. 
To lodge your design variation request via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 

5. Pre-Construction Package

Prior to commencing construction, you will need to upload the complete Pre-Construction Package in the form of a fully indexed consolidated 
PDF (with active index/directory).  In the event that it is not possible to provide the Pre-Construction Package in a single PDF file of less than 
10MB, the package should be sub-divided into logical volumes of information.  All volumes must be lodged at the same time and the order and 
number of volumes identified in the File Description field e.g. Pre-Construction Package (Vol. 1 of 3) etc. 
The Pre-Construction Package will comprise: 
□ Notification of anticipated construction commencement, pre-start meeting and Live Works dates
□ Detailed construction schedule
□ Authorisations schedule setting out all Authorisations required and obtained for the construction of the Works and any Hold Points in the

event that there are Authorisations still to be obtained
□ A copy of the landowner’s consent(s) in relation to the Works
□ Details of the construction contractor and principal consulting engineer (if different from the Endorsed Consultant), including names, phone

numbers and after hours contact details
□ Confirmation that the Qleave Levy has been paid to the Building and Construction Industry (Portable Long Service Leave) Authority
□ Copy of the construction contractor’s public liability insurance (minimum $10 million), also indemnifying Queensland Urban Utilities
□ Construction verification forms
□ Completed Meter Installation Form for the construction water meter (if the meter is not in place at the pre-construction phase, it is a

requirement that you complete and upload this form as soon as the meter has been installed)
□ Other documentation required to satisfy relevant Water Approval Conditions or as requested by Queensland Urban Utilities during the

design phase.
It is a Queensland Urban Utilities’ requirement that the complete Pre-Construction Package is lodged at least 5 business days prior to 
construction work commencing on the site and that a pre-start meeting is scheduled with at least 3 business days’ notice to enable Queensland 
Urban Utilities to attend (if required). 
In order to lodge the Pre-Construction Package, you need to first pay the fees and charges relevant to the construction phase of your application.  
To complete the lodgement process via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 

6. Live Works information

Prior to commencing Live Works, you will need to upload the Live Works information in the form of a fully indexed consolidated PDF (with active 
index/directory).   
The Live Works information will comprise (where relevant): 
□ Documentation package setting out the scope and timing of Live Works and permit to work details (required at least 3 business days prior to

the Live Works date) 
□ Test results, including pressure tests, bacteriological tests and sewer camera inspection records (as relevant).
To complete the lodgement process via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 
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7. As-Constructed Package

Following completion of the Works, including all Live Works, you will need to upload the complete As-Constructed Package in the form of a fully 
indexed consolidated PDF (with active index/directory). In the event that it is not possible to provide the As-Constructed Package in a single PDF 
file of less than 10MB, the package should be sub-divided into logical volumes of information. All volumes must be lodged at the same time and 
the order and number of volumes identified in the File Description field e.g. As-Constructed Package (Vol. 1 of 3) etc. 
The As-Constructed Package will comprise: 
□ A copy of the relevant aspects of the Design Package updated to reflect the as-constructed status of the Works and signed by a RPEQ
□ Details of any approved variation to the certified design including evidence that Queensland Urban Utilities has approved such variation
□ Construction verification forms
□ Test results, including pressure tests, bacteriological tests and sewer camera inspection records (as relevant)
□ Product and material certificates, structural certificates and a copy of the pipe-layer’s accreditation
□ Easement agreements and other Authorisations relevant to the completed Works
□ Operations and maintenance manuals for the Works and details of training required and undertaken (as relevant)
□ Details of the party that will undertake maintenance activities during the maintenance phase and a schedule of maintenance activities to be

undertaken by the maintenance contractor (as relevant)
□ Completed Meter Installation Form for the construction meter (if not already submitted)
□ Completed Meter Installation Form for the final installed meter, including the make, model, date and meter reading on completion of the Live

Works and commencement of supply
□ Other documentation required to satisfy relevant Water Approval Conditions or as requested by Queensland Urban Utilities during the

design and/or construction phase.
For Minor Works, the Construction Certificate should be lodged by the Endorsed Consultant along with the As-Constructed Package in 
accordance with the Certification Scheme Guidelines. 
In order to lodge the As-Constructed Package, you need to first pay any outstanding fees and charges relevant to the construction phase of your 
application.   
To complete the lodgement process via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 
Please note that if Infrastructure Charges have been levied in relation to your application, these and all other fees and charges must be paid prior 
to Queensland Urban Utilities issuing the Connection Certificate. 

Maintenance phase (if applicable) 
8. End of Maintenance Package

If a Maintenance Period is specified in your Water Approval Conditions, at the end of the Maintenance Period you will need to upload the 
complete End of Maintenance Package in the form of a fully indexed consolidated PDF (with active index/directory).  In the event that it is not 
possible to provide the End of Maintenance Package in a single PDF file of less than 10MB, the package should be sub-divided into logical 
volumes of information.  All volumes must be lodged at the same time and the order and number of volumes identified in the File Description field 
e.g. End of Maintenance Package (Vol. 1 of 3) etc. 
The End of Maintenance Package will comprise: 
□ End of Maintenance Period inspection report, including maintenance and defect rectification records
□ Any updates required to the As-Constructed Package, including operations and maintenance manuals and other asset management

documentation
□ Other documentation required to satisfy relevant Water Approval Conditions or as requested by Queensland Urban Utilities during the

design, construction and/or maintenance phase.
For Minor Works, the End of Maintenance Certificate should be lodged by the Endorsed Consultant along with the above information in 
accordance with the Certification Scheme Guidelines. 
In order to lodge the End of Maintenance Package, you need to first pay any outstanding fees and charges relevant your application.  
To complete the lodgement process via the Development Services portal, please look up the relevant application (using “Look Up Application” or 
“My Applications”), click “Edit” (in the Actions column of the search table), open the Attachments page by clicking “Edit” next to the attachments 
line/table and upload the required information.  Once you have uploaded all necessary information, return to the Summary page and click “Save”. 

QUU Development Services Form TRIM D/14/152983 - July 2014  Page 3 of 3 © Queensland Urban Utilities 


