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DEVELOPMENT INDUSTRY CUSTOMER UPDATE

Queensland Urban Utilities is now 
responsible for handling all aspects of 
new applications for water and sewerage 
connections instead of Councils.

The change resulted from the Water 
Supply Services Legislation Amendment 
Bill 2014, which the Queensland 
Government introduced to streamline 
the process for water and sewerage 
connection services (referred to as 
the Utility Model).

A number of new initiatives have been 
introduced to service this new business, 
including:

•   An expanded Development Services 
team (meet our new management 
team overleaf)

•   A new ICT solution supporting the 
new application processes

•   A new Developer Customer Services 
Team to handle all enquiries

•   A Certification Scheme enabling 
customers to self-deliver minor 
works and have them certified by a 
Queensland Urban Utilities Endorsed 
Consultant.

Going forward, we expect to manage more 
than 6000 water and sewerage service 
requests per year, an increase of 750% on 
the applications previously processed.

In addition, we will be calculating and 
receipting payment for infrastructure 
charges and other fees and charges, 
assessing and approving designs, 
inspecting construction and live works 
and receipting the handover of assets.

Customers wishing to apply for a 
water approval or who require further 
information, including fact sheets 
should visit www.urbanutilities.com.au/
developmentservices

Water Approvals Process now live

This edition of our Customer 
Update is the first from the new 
Development Services team that has 
been established to deliver the Water 
Approvals Process from 1 July.
This is a milestone in Queensland Urban 
Utilities’ four-year history as it is the first 
time that the process for connecting to 
the water and sewerage networks will be 
delivered end-to-end by one organization.

In this issue we’ll update you on:

•   Water Approvals Process (Utility model)
now live

•  Certification Scheme

•  Transitional arrangements 

•  Flexible options for customers

•  Meet our new Development Services team 

•   Our next Development Industry Forum – 
December 2014

•  Scientific Analytical Services

Following months of planning, Queensland Urban Utilities has 
implemented one of the most significant changes to its operations 
since it was established in 2010 with the introduction of the Water 
Approval Process on 1 July.

Information Sessions
Queensland Urban Utilities is 
running information sessions on 
the new Water Approval Process for 
customers on September 2 
(2.30pm and 4pm) and September 
8 (1pm, 2.30pm and 4pm). Register 
your interest here to attend. 

http://www.urbanutilities.com.au/developmentservices
http://www.urbanutilities.com.au/developmentservices
mailto:anna.scott@urbanutilities.com.au
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For more information visit 
www.urbanutilities.com.au

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Meet our new Development Services 
Management Team

 
Debra Robinson 
Manager Development 
Services

Richard Sefton 
Developer Client Management 
Leader

Debra McGrigor 
Developer Customer Services 
Leader

 
Michael Broadbent 
Contracts and Assurance 
Leader

 
Pakee Bala 
Government Client Services 
Leader

David Morrow 
Infrastructure Charges and 
Agreements Leader

 
Anna Scott 
Strategic Planner

Certification Scheme
Queensland Urban Utilities has established a Certification 
Scheme where customers can self-deliver connection 
infrastructure and engage an Endorsed Consultant to certify 
the works.

Queensland Urban Utilities has endorsed around 50 consultants 
to perform this work on its behalf. For further information, visit 
our website. 

Transitional arrangements
Customers who have an existing development approval 
or application lodged prior to 1 July 2014 with one of 
our participating Councils should refer to our Fact Sheet: 
Transitional arrangements on our website.

The Fact Sheet explains what happens to the water and 
sewerage aspects of existing development applications and 
approvals during the transition from Councils to Queensland 
Urban Utilities.

Flexible options for customers
In response to customer requests, a number of non-standard 
service requests can be delivered by Queensland Urban Utilities. 
These include:

•   Non-standard residential or industrial water property service 
connections up to 32mm

•   Relocation of a fire hydrant or non-standard residential/
industrial water meter

•  Manhole alterations. 

Development Industry Forum
Our next Development Industry Forum is scheduled 
for Wednesday December 10 2014, 3-6pm at the Royal 
International Convention Centre, RNA Showgrounds, 600 
Gregory Tce, Bowen Hills.

Please mark the date in your diaries. If you are not currently on 
our database, please register your interest via email to receive 
updates about forthcoming events.

Scientific Analytical Services
You may not be aware that Queensland Urban Utilities can offer 
the services of scientific analysis through its subsidiary, Scientific 
Analytical Services (SAS).

SAS Laboratory is able to perform the sampling and analysis for 
the tests required by the SEQ Code and will provide the results in 
48 hours. They can also provide a report that compares the results 
with the SEQ Code. For more information, visit their webpage.

Developer Customer Services Team
For queries about the Water Approval 
Process or lodging an application, 
please contact our Developer Customer 
Services Team:

Phone: 07 3432 2200 
Email: developmentenquiries@
urbanutilities.com.au
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