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Leaking pipes can be a real drain
Check your water meter regularly to ensure you don’t have a leak on your property.  
It could save you both water and money. 
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Kids lead clean up in Brisbane



Eat your 
way around 
the Scenic 
Rim
Do you want to enjoy a day 
in the country surrounded by 
beautiful food and scenery? 
Then check out the Eat Local 
Week and Winter Harvest 
Festival in the Scenic Rim.

Eat Local Week celebrates the food, 
farmers and natural beauty of the 
Scenic Rim through a program of 
festivals, farm events and culinary 
experiences. 

We’ll be at the Winter Harvest 
Festival on Saturday 2 July, so 
come and say hello and pick up a 
free reusable water bottle while 
you’re there.

Leaking pipes can be a real drain

For more information, visit 
www.eatlocalweek.com.au 

This festival of food and 
farming runs from 25 June 
to 3 July.

There are often no visible signs of concealed leaks, meaning 
they can go undetected for long periods of time. Leaks not 
only waste water and increase your water bill, they can also 
damage your home.

We recommend completing the following test regularly to 
ensure you don’t have a leak on your property. 

How to check if you have a leak
1.   After checking for visible leaks from taps, toilets and 

showers, turn off all taps and take a reading of your 
water meter.

2.   Don’t use any water for at least one hour (don’t even 
flush the toilet).

3.   Take another reading of your water meter. Pay attention 
to the red numbers and dials.

4.   If the dials of the meter continue to turn, or there has 
been an increase in the reading, you may have a leak.

Property owners are responsible for any leak that occurs 
in the infrastructure on their property up to the water 
meter. So, if you think you have a leak on your property, 
we recommend you call a licensed plumber to find and 
repair the leak as soon as possible.

For more information on concealed leaks, visit  
www.urbanutilities.com.au/leaks

Leaks from pipes, plumbing fixtures and fittings can occur in any property at any time, regardless of 
the property’s age, location or construction method. Leaks can occur underground, within walls, or in 
areas that are difficult to access. 

Even a small undetected leak can waste 
thousands of litres of water each day.

Regularly check for signs of leaks, which 
include wet or green patches in your 
garden, water stains on walls or water 
leaking from fixtures.

Keeping it in the family
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Much has changed since Kerry started out his electrical apprenticeship, when 
the Eagle Farm Pump Station site had 24/7 manual operators. This included 
five shift operators and five greasers who assisted the operator by oiling and 
greasing the bearings and mechanical components of the pump station.  

Kerry still keeps our sewerage network and equipment running reliably, but 
these days technology is a lead hand. 

“Pump stations are now fully automated and we are able to operate them 
remotely via a laptop,” said Kerry. 

The Eagle Farm Pump Station can pump around 8000 litres of sewage per 
second. This would be enough to fill your average swimming pool in about 
five seconds! 

When 14 year-old Kerry McGovern walked through the gates of 
Brisbane’s Eagle Farm Pump Station in 1975, he was taking the 
first steps on a 40-year career in the sewerage industry. Thirty-
seven years later his daughter has followed in his footsteps.

Kerry’s daughter, Melissa, is now making her mark as a 
fourth-year apprentice fitter and turner at our Bunya Street 
maintenance facility at Eagle Farm in Brisbane.  

Melissa credits her Dad for introducing her to the field, 
saying Kerry always spoke fondly of working in the industry 
and having a trade background. 

“Four years ago if someone told me I’d be finishing a fitter 
and turner apprenticeship this year, there’s no way I would 
have believed them,” said Melissa. 

“But I couldn’t imagine sitting in an office. I love figuring out 
the mechanics of how things work!”

“Four years ago if someone told me 
I’d be finishing a fitter and turner 
apprenticeship this year, there’s no 
way I would have believed them” 
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Image: Kerry and his 
daughter, Melissa.
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Queensland Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, Lockyer Valley,  
Scenic Rim and Somerset regions. Queensland Urban Utilities is the trading name of the Central SEQ Distributor-Retailer 
Authority. ABN 86 673 835 011. Printed on eco friendly paper. Q00965-2016 (1) © Queensland Urban Utilities 2016.

For more information visit 
www.urbanutilities.com.au

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Kids lead clean up in Brisbane

Queensland Urban Utilities’ Michelle Cull said single-use 
plastic bottles are one of the most common items of rubbish 
found on Clean Up Australia Day*.

“Australians spend more than $600 million on bottled water 
every year and only a third end up being recycled,” she said. 

“We’re encouraging everyone to follow the lead of the 
Tangalooma EcoMarines by pledging to carry a reusable 
drink bottle and fill up on tap water.” 

Many of these plastic bottles are carried by wind and 
currents into the mangroves adjacent to the Port of 
Brisbane, which is where we focused our clean up efforts on 
the day. 

*Clean Up Australia QLD Rubbish Report.

Luggage Point Innovation Centre – taking our heritage into the future

We’re working with the University of Queensland’s 
Advanced Water Management Centre to do just that – 
advance the way we manage water and sewerage. It’s a rare 
opportunity to have scientists working side-by-side with 
treatment plant operators. 

Apart from an unlimited supply of samples from our plant, 
research scientists have access to the perfect tools, like the 
world’s largest replica sewer main (pictured). We’re also the 
first utility in Australia to nurture baby Annamox bugs into a 
booming farm. These bugs convert waste into gas, removing 
an entire step in the treatment process. In other words, the 
bugs do the hard work naturally, so we can save on chemical 
and energy use. 

For more information visit www.urbanutilities.com.au/
innovation

We’ve converted an empty heritage-listed building at our biggest sewage treatment plant, Luggage Point, 
to an Innovation Centre housing world-leading research. 

We joined forces with the Tangalooma EcoMarines, the Port of Brisbane Pty Ltd and BMD Group to 
combat plastic litter on Clean Up Australia Day.


