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Leaks can be a real drain
Leaks from pipes and plumbing fixtures can occur in any house, at any time. 
Make sure you’re protected.   ...see more on page 3

Water innovators turn to tap in 
Cambodia

MEET 
THE ROLLS 

FAMILY 
See page 2
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Meet The Rolls family
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Dad Lou, mum Penelopee, baby Lulu, sister Tinkle, brother 
Donny and pet dog Sausage Roll star in a series of videos on 
social media and let us know what not to flush down the toilet.

They have plenty of fun working together helping us 
understand why we should only flush the three P’s – Pee, 
poo and paper. 

For anything else, they turn to the bin to save themselves 
from expensive, messy sewer pipe blockages. 

Visit www.urbanutilities.com.au/dontflushthat to brush 
up on your Loo IQ.

Meet Queensland Urban Utilities’ newest family – The Rolls. They’re just your everyday talking 
toilet paper role models.

Protect yourself from leaks

Property owners are responsible for any leak 
that occurs in the infrastructure on their 
property up to the water meter. This includes 
responsibility for the cost of water registered 
on your water meter, whether this water is 
used or lost due to a leak. 

We understand water leaks can be stressful. They not 
only cost money and waste water, but they can also damage 
your home.

Concealed leaks on private property are an issue for water 
utility customers around the world. We always recommend 
you read your water meter regularly to keep track of your 
water consumption. We now have two innovative products 
to help further protect you from the impacts of concealed 
leaks on your property.

One product is a small device installed on a property’s 
plumbing infrastructure and temporarily cuts off the water 
supply if it detects a leak, burst pipe or even a tap left 
running. The other product is an annual insurance policy 
that provides coverage towards the cost of water usage 
charges caused by a concealed leak. 

Concealed Leak Insurance – Willis Australia Limited ABN 90 000 321 237 AFSL 240600 is an Authorised Distributor of QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545. 
The Central SEQ Distributor-Retailer Authority trading as Queensland Urban Utilities is an Authorised Representative of Willis Australia Limited, Authorised Representative Number 1240899. 
Concealed Leak Insurance is issued by QBE Insurance (Australia) Limited. Advice in this document is general advice only and has been prepared without taking account of your objectives, 
financial situation or needs. Before deciding to acquire the product you should obtain and consider the Product Disclosure Statement to decide if the policy is right for you. 

Water leaks don’t discriminate. They can occur in new or old homes, outside or inside and above or 
under the ground. Unfortunately, many leaks go undetected for long periods of time because the 
source of the leak is not visible.

A safety switch for your water supply

Buy now at www.urbanutilities.com.au/aquatrip

We’re continuing to work on developing more solutions 
to help address the ongoing issue of concealed leaks on 
private property.  

For more information or to purchase either of these 
products, visit www.urbanutilities.com.au/leaks 

Colour us in!
Cut out, colour in and bring The Rolls 

Family to life.
Share your creations with us at 
facebook.com/TheRollsFamily
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To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Water innovators turn to tap in 
Cambodia
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Our staff members took up the challenge, set by WaterAid, 
to design a drinking water station for hospitals in Cambodia.

This was all to support WaterAid’s mission of transforming 
the lives of the poorest and most marginalised people 
by improving access to safe water, sanitation and 
hygiene.

Our team captain, Sriya Fernando, said the project not 
only required a low cost and durable design, but also a 
communications plan.

“Drinking tap water is a foreign concept to many 
Cambodians,” she said.

“They may not trust the quality, are sensitive to changes in 
taste and smell and may not consider hospitals to be clean 
environments.

“This means many people are wasting their small earnings 
on buying bottled water, when clean, safe tap water is 
readily available and free at the hospital.

“It has been so great to be part of a challenge with a real 
world impact.” 

WaterAid’s Isabelle Herszenhorn said the teams also raised 
money to support the water, sanitation and hygiene projects 
already underway in Cambodia.

“Four million people in the country lack access to clean 
water while more than nine million have nowhere safe to go 
to the toilet,” she said.

The Queensland Urban Utilities team blew their $5000 
fundraising target out of the water, raising over $12,000 for 
the cause.  

A team of innovators from Queensland Urban Utilities (pictured) has placed second in a competition 
that could transform lives in Cambodia’s poorest communities.


