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Our work starts the moment you pull the plug
At Queensland Urban Utilities, we’ll take care of the dirty work for you so that you 
can simply flush and forget.   ...see more on page 2
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Our Poo Car: the wheel deal 
Our work starts the 
moment you pull 
the plug
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The moment you pull out the plug, 
flush the toilet or drain the bath, we are 
removing and treating your wastewater, 
and all for less than $1.70 per day. 

We’re working hard to ensure as little of 
your waste goes to waste by turning it into 
something useful. 

We tap into the energy stored in the waste 
to provide a renewable energy source to 
help power our treatment plants, and our 
‘Poo Car’ – Australia’s first poo-powered 
electric car. 

That’s right; you are helping create the fuel of the future 
with every flush.

The power that charges the Poo Car is produced by our 
cogeneration units. Cogeneration involves capturing the 
biogas produced from sewage sludge, then using it to drive 
an engine which creates electricity.

The Poo Car is cheaper to run compared to a petrol-
powered vehicle. We’re also reducing our greenhouse gas 
emissions because we’re using a renewable energy source – 
now that’s what we call poo-wer!

To find out more about the Poo Car, visit 
urbanutilities.com.au/innovation 

Queensland Urban Utilities is driving innovation by using the sewage that arrives at our Oxley Creek 
Sewage Treatment Plant to run Australia’s first human poo-powered electric car. 

Did you know the average person 
generates 135 to 180 litres of 
wastewater per day? That includes 
the waste from your toilet as well 
as wastewater from baths, sinks 
and washing machines.#  
#Cambi Group 

At Queensland Urban Utilities, 
we’ll take care of the dirty work for 
you so you can simply flush 
and forget.

World class water 
on tap
We’re committed to delivering 
world class water straight to your 
tap. Before we deliver it, your tap 
water is subjected to over 15,000 
tests each month to ensure it meets 
the Australian Drinking Water 
Guidelines. 

Your water is great value too, as tap 
water costs less than 1c per litre 
compared to up to $3 per litre for 
bottled varieties. 

Visit urbanutilities.com.au/
TurnToTap to findout more.

What does $5 get you?

1 LARGE COFFEE 2 AVOCADOS

2 BOTTLES OF 
WATER

1 CHOCOLATE 
BAR

= =

= =

5578 GLASSES OF 
WATER

WATER FOR 17 
WASHES

253 TOILET 
FLUSHES

WATER FOR 18 
BATHS

250ml glass 5kg, 3 stars

5.5L average flush750ml Average 80L per bath200g
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For more information visit 
urbanutilities.com.au

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Queensland Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, Lockyer Valley,  
Scenic Rim and Somerset regions. Queensland Urban Utilities is the trading name of the Central SEQ Distributor-Retailer 
Authority. ABN 86 673 835 011. Printed on eco friendly paper. Q01163-2017 (3) © Queensland Urban Utilities 2017.

Your water and sewerage 
charges for 2017/18

Visit us at the EKKA
Come and say hello to the Queensland Urban Utilities team at this year’s Royal Queensland Show. 
We’ll be in the Agriculture Pavilion from 11 – 20 August with information, tips and activities the whole family can enjoy. 
Visit urbanutilities.com.au/events to see where else we’ll be!

This includes the State Bulk Water Charge which is set and 
controlled by the Queensland Government.      

We’ve kept our increase as low as possible while allowing 
for continued investment in our existing network and new 
infrastructure. 

Under our capital works program for 2017/18, we will invest 
$13.2 million in water and sewerage infrastructure in the 
Lockyer Valley.

This will include $4 million in enhancements to the Laidley 
Sewage Treatment Plant.

The change in water consumption charges, including the 
State Bulk Water Charge, will be applied to water used from 
July 1, 2017 and will appear on your October bill.

For a full list of Queensland Urban Utilities 2017/18 charges, 
visit urbanutilities.com.au/pricing

The average# residential water and sewerage bill in Lockyer Valley will increase by $10.91 per quarter 
in 2017/18.

2017/18 WATER AND SEWERAGE CHARGES

Water Access charge Per quarter

This is a fixed charge that contributes to the cost of transporting and testing your water as well as the 
maintenance of our distribution network that delivers water to your home.

$80.61

Tiered Consumption Charges 
Water consumption is charged per kilolitre (1kL = 1,000 litres) and is based on your water meter reading. 

Per kilolitre

Tier 1 Consumption (up to 74kL per quarter^) 
Tier 2 Consumption (over 74kL per quarter^)

$0.482 
$1.474

State Government Bulk Water Per kilolitre

This charge covers the cost incurred by Queensland Urban Utilities of buying treated water from the 
Queensland Government. It is applied based on how much water you use.

$2.817

SEWERAGE SERVICES

Sewerage Access Charge Per quarter

This is a fixed charge that contributes to the collection, treatment and disposal of sewage from your home. $115.38/qtr

#Based on the average residential consumption of 150 kilolitres per year. 
^Based on a 90 day meter reading period.




