
Taking water and sewerage services into the future
We are embedding innovation into the DNA of our business to deliver a better future 
for our communities and the environment. ...see more on page 3
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We need to talk 
to you about 
your loo

No ordinary day in 
the life

We’ve found mobile phones, jewellery 
and soft toys, but they aren’t our biggest 
problem. Wet wipes don’t break down 
properly when flushed, even the wipes 
labelled as ‘flushable’, which can lead to 
blockages in your pipes and ours. 

Each year, we spend around $2.5 million 
responding to sewer breaks and blockages, 
and we remove 120 tonnes of wet wipes 
from our sewerage network. Laid end 
to end, this amount would extend from 
Australia to New Zealand.

Just because something can be 
flushed, doesn’t mean it should 
be. We see a lot of strange things 
coming through our sewage 
treatment plants – items that should 
have been put in the bin, instead of 
flushed down the toilet.

What you can do to help
•   Only flush the three P’s – pee, poo 

and paper.

•   Use a bin in your bathroom for 
everything else.

Find out more at 
www.urbanutilities.com.au/
dontflushthat 

James Prosser (pictured) is taking his family – wife Rachel and their sons Luke, 16 
and Jacob, 12, to Cambodia in March to build a water well in a remote village.

The idea was sparked three years ago when James and Rachel were touring Cambodia 
on dirt bikes and met Janny Vang from Angkor Family Travels. Janny introduced them 
to local village life, giving James a new appreciation for clean water.

“I’ve been working in the water industry for 18 years in the UK and Australia, and 
I find we all take clean running water for granted. 

“But when you meet some of the little nippers in Cambodia and learn about the 
high mortality rate due to preventable illnesses like dysentery from drinking 
contaminated water, we wanted to do something,” said James.

According to WaterAid, 4 million people in Cambodia don’t have access 
to safe water. It’s estimated 1000 Cambodian children die each year from 
diarrhoea caused by unsafe water and poor sanitation.

Visit www.wateraid.org/au for more information. 

In each newsletter we profile different Queensland Urban Utilities 
employees, who provide insights into what a typical day looks like for 
them. We’ve spoken to environmental engineers, project managers, 
contact centre agents and lab workers. This edition features one of 
our employees who is about to give the term “working holiday” a 
whole new meaning. 

Since their tour, James and Janny have worked closely together on the location 
and design of the well to best suit the local community.

“We want to leave the village a well that suits their needs and that they can 
maintain once we leave.

“It can be challenging – on a recent trip to get the materials ready I had trouble 
explaining, without a translator, that I wanted to move concrete pipes 150 
kilometres ‘that way’ to a village with no name,” James said. 

That village is about 40 kilometres out from Battambang. Currently the village 
relies on water from stagnating water holes and run off from rain which can be 
both an unreliable and unsafe supply.  

So what do James and Rachel’s sons think about it all?

“They are quite used to backpacking round with us and are really looking forward 
to working on the well. It’s a way they can appreciate how lucky we are.”

By the sound of it, the Prosser family might be enjoying working holidays for a few 
more years yet.

“If we have enough money, we may build another well,” James said.

Read on about our top five ‘green’ projects in the last 12 
months… 

Waste to resource

At two of our biggest sewage treatment plants, we capture 
the biogas produced from sewage sludge and use it to 
generate power. The new units will produce up to 40 per 
cent of the plants’ electricity needs.

Let’s face it, we’ll never be in short supply of sewage, so we 
will continue to be creative and keep thinking outside the 
square to find innovative uses for the waste.

Nutrients offset 

In an Australian-first, we revegetated an eroded riverbank 
preventing five tonnes of nitrogen and 11,000 tonnes of 
soil from entering the Logan River. By preventing sediment 
deposits in the river, we avoided an $8 million upgrade to 
our Beaudesert Sewage Treatment Plant. 

Solar panels

More than 500 solar panels have been installed at our 
sewage treatment plants in Lockyer Valley and Scenic Rim, 

cutting power use at the facilities by more than 20 per cent.

Floating wetlands

In a Queensland-first, we are using floating wetlands to 
purify wastewater at our Forest Hill Sewage Treatment 
Plant, near Laidley. The plants grow on mattresses which 
float on top of purpose-built lagoons, drawing nutrients out 
of the water and treating it naturally.

Tree planting

We have joined with Bulimba Creek Catchment 
Coordinating Committee (B4C) in an Australian-first 
partnership between a landcare group and a utility to help 
regenerate local waterways across South East Queensland. 
Together, we have planted more than 25,000 trees and 
rehabilitated more than 30 riverbanks.

Queensland Urban Utilities was ranked in the top ten – 2015 
BRW Most innovative Companies. 

Find out more about how we’re innovating by visiting 
www.urbanutilities.com.au/innovation 

Taking water and sewerage services into the future

We are embedding innovation into the DNA of our business to deliver a better future for our 
communities and the environment.
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To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Turn to Tap in Somerset

We are partnering with cafés across South East Queensland to help make tap water even 
more accessible. 

It comes after a new survey* found that only one in two 
people choose tap water when dining out.

Local café owners are getting on board by ensuring tap 
water is on hand.  

We’ve kicked off our Somerset café program by having Nash 
Gallery and Café, Esk and Rok ‘N’ Country Bistro & Grill, 
Kilcoy on board as promoters of tap water, making it readily 
available for their patrons. 

Sandee Boyd, co-owner of Nash Gallery & Café, said she 
regularly offers her patrons tap water.

“We usually bring tap water and glasses out to the table 
whether people ask for it or not,” she said.

“Most of our customers prefer tap water because it’s free 
and it’s better for the environment than bottled water.”

Australians spend more than $500 million on bottled 
water every year and it takes up to seven litres of water to 
produce just one litre of bottled water.#

The survey also found that 77 per cent of those who choose 
tap water when dining out did so because it was free, 
while 15 per cent said it was because tap water was more 
environmentally friendly.

*Queensland Urban Utilities survey, July 2015, sample of 
1000 people in Brisbane, Ipswich, Scenic Rim, Somerset and 
Lockyer Valley.
#Healthy Waterways

Want to get your café involved? 
Visit www.urbanutilities.com.au/turntotap


