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For more information visit 
www.urbanutilities.com.au

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

It’s not an emergency kit without water
If disaster strikes, essential services including water and sewerage can be affected, 
so it’s important to be prepared.   ...see more on page 3
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to global award

Protect yourself 
from leaks
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Protect yourself from leaks

Queensland Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, Lockyer Valley,  
Scenic Rim and Somerset regions. Queensland Urban Utilities is the trading name of the Central SEQ Distributor-Retailer 
Authority. ABN 86 673 835 011. Printed on eco friendly paper. Q01051-2016 (3) © Queensland Urban Utilities 2016.

Property owners are responsible for any leak 
that occurs in the infrastructure on their 
property up to the water meter. This includes 
responsibility for the cost of water registered 
on your water meter, whether this water is 
used or lost due to a leak. 

We understand water leaks can be stressful. They not 
only cost money and waste water, but they can also damage 
your home.

Concealed leaks on private property are an issue for water 
utility customers around the world. We always recommend 
you read your water meter regularly to keep track of your 
water consumption. And now we have two new innovative 
products available to help further protect you against the 
impacts of concealed leaks on your property.

One product is a small device that is installed on a property’s 
plumbing infrastructure and cuts off the water supply if it 
detects a leak, burst pipe or even a tap left running. The 
other product is an annual insurance policy that provides 
coverage against the cost of water usage charges caused by 
a concealed leak. 

We’re continuing to work on developing even more 
solutions to help address the ongoing issue of concealed 
leaks on private property.  

Visit www.urbanutilities.com.au/leaks to learn how to 
check for leaks on your property. 

Concealed Leak Insurance – Willis Australia Limited ABN 90 000 321 237 AFSL 240600 is an Authorised Distributor of QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545. 
The Central SEQ Distributor-Retailer Authority trading as Queensland Urban Utilities is an Authorised Representative of Willis Australia Limited, Authorised Representative Number 1240899. 
Concealed Leak Insurance is issued by QBE Insurance (Australia) Limited. Advice in this document is general advice only and has been prepared without taking account of your objectives, 
financial situation or needs. Before deciding to acquire the product you should obtain and consider the Product Disclosure Statement to decide if the policy is right for you. 

Water leaks don’t discriminate. They can occur in new or old homes, outside or inside and above or 
under the ground. Unfortunately, many leaks go undetected for long periods of time because the 
source of the leak is not visible.

A safety switch for your water supply

Buy now at www.urbanutilities.com.au/aquatrip
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The system, called Q-Hub, won the international Esri Special Achievement 
in GIS Award. In case you’re wondering, GIS stands for Geographic 
Information System.

Q-Hub provides a real-time view of our entire water and sewerage 
network and our customers. It all began through our dedicated Innovation 
Program when engineer Ben Wilson put forward an idea for an accessible, 
integrated and customer focused information system.  

Ben joined forces with our Information Services team, who turned his idea 
into a reality. 

Ben says the best part of Q-Hub is that multiple areas of the business can 
easily access and use it at the same time. 

“We can all see the same up to date information – whether you’re a field 
worker looking at our network on a tablet or you work in the call centre 

People tend to prepare for power outages or falling 
tree branches, but forget that water supply can also be 
impacted. For example, hundreds of homes on hills rely on 
water boosters to pump supply which means if the power is 
cut, so is the water. 

We recommend storing at least three days’ supply of 
water in containers. About 10 litres per person is a good 
rule of thumb. 

Your ‘Get Ready’ checklist 
  Have an emergency plan

  Store at least three days’ supply of water 

   Identify where and how to turn off your water if you 
have water flooding your house

   Check your gully trap or overflow relief gully is clear 
of obstruction* 

   Ensure stormwater downpipes are not connected to the 
sewerage network

   Know who to contact for help. For emergencies related 
to water and sewerage services, call us 24/7 on 13 23 64. 

*  A gully trap or overflow relief gully is a grated outlet which is located outside 
your home, usually near the laundry. 

Visit www.urbanutilities.com.au/severeweather for 
more tips. 

Storm season is upon us, so it’s important to have an emergency plan in place.

We have claimed an international award for a digital 
innovation which has brought business efficiencies to a 
new high.

answering customer enquiries or you’re one of our team 
sending out crews,” says Ben.

“This system helps us keep our customers up to date with 
network issues and minimise impacts.”

Q-Hub allows us to see hotspots in our network which may 
be affecting many of our customers and despatch suitable 
crews based on proximity and equipment on board. 

We were selected from more than 10,000 organisations 
worldwide to receive the honour which recognises the 
creative use of GIS technology to solve business challenges. 

To find out more about how we are innovating, visit 
www.urbanutilities.com.au/innovation 

“It all began through our 
dedicated Innovation 
Program when engineer Ben 
Wilson put forward an idea 
for an accessible, integrated, 
customer focused 
information system.”

For most of us, it’s hard to imagine not 
having a roof over our heads, yet more 
than 105,000 Australians have no place to 
call home.* It’s a daily struggle simply to 
access the safe, clean toilets and showers 
we take for granted. 

To help raise funds for Vinnies homeless 
services, three of our executives recently 
rolled out their sleeping bags for the 2016 
Vinnies CEO Sleepout under the Story Bridge.

Queensland Urban Utilities’ Ian Hall, said 
the trio was pleased to support such a 
worthy cause.

“Sleeping out in the cold with construction 
noises all around us was challenging. It was 
sobering to experience what it’s like to be 
without the home comforts we take for 
granted,” said Ian. 
*Vinnies Queensland

We are now sponsoring the trial of Orange 
Sky Laundry’s first shower van for the 
homeless.  The van, custom-fitted with 
two showers, was recently launched in 
Brisbane.

Queensland Urban Utilities spokesperson, 
Michelle Cull, said it was great to support 
such an innovative community service.   

“Homeless people often have difficulty 
accessing our water and sewerage services, 
including safe, clean showers,” she said.

“The new shower van will make a big 
difference by restoring dignity and 
improving hygiene standards for people 
living on the streets. 

“We’ve been sponsoring the Brisbane and 
Ipswich laundry van since February this 
year and are very excited to support the 
trial of this latest addition to the Orange 
Sky fleet.” 

Visit www.orangeskylaundry.com.au to 
find out more. 

Image: Michelle Cull with Orange Sky Laundry’s 
Lucas Patchett and Bushie, putting the shower to the test.


