UrbanUltilities October 2025

WORKS IN YOUR AREA

Jude Street, Bracken Ridge

Urban Ultilities is committed to excellence in water and wastewater services. As part of this
commitment, our delivery partner, John Holland is installing water analyser units at multiple
sites across Brisbane and Ipswich to ensure the long-term reliability and sustainability of our

water supply network.

What’s happening?

Urban Ultilities’ delivery partner, John Holland will soon commence works to install an above
ground water analyser unit and connect it to the existing water infrastructure located near the
entrance to the Water Reservoir entrance at 41 Jude Street, Bracken Ridge.

As part of this installation process, a pedestrian footpath will have some concrete removed
and replaced within the timeframe we are mobilised at this location. There is an existing
alternative dirt path available for pedestrians who will be directed by traffic control where

required.

When is this happening?
Construction is expected to start week beginning 3@ November 2025, and will take up to
three days to complete, weather and site conditions permitting.

Map of work area
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What to expect?

Work hours — work will take place during the day from 6:30 am to 6:30 pm, Monday to
Friday.

Traffic changes — including possible lane and footpath closures around work sites. On-
street parking may be temporarily unavailable in some areas. Traffic management will be in
place to look after the safety of our pedestrians and road users. Please take care and
observe all signposting, speed limits and any directions given by the traffic management
teams.

Safety — barriers around work areas will be in place to keep everyone safe

Noise and dust — at varying levels during the works, including excavation. We will minimise
this where we can.

Services — this work will not affect your water service.

Driveway access — if we need to work where your driveway is located, we will be in touch in
advance to discuss access to your property and the restoration process, if required.

Restoration — temporary restoration will occur while work is in progress. At completion, we’ll
restore as close to the original condition as possible including roads, driveways, footpaths,
and nature strips that have been impacted by our works.

Find out more
We’'re here to answer any questions you may have about the project.

e Call our Community Relations team on 1800 319 668 (8am to 5pm weekdays)
e Call the Contact Centre on 13 26 57 (8am to 6pm weekdays)

For afterhours assistance, please call Faults & Emergencies on 13 23 64 (24/7)
Or you can email us at community.feedback@urbanutilities.com.au

Thank you for your patience during this essential work.
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