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Developing with 
Urban Utilities 

Are you renovating, sub-dividing or 
planning a development? 

Every day, we work with customers to build a network 
everyone can rely on. Connecting to water and 
wastewater services is a critical part of developing and 
knowing what to expect can save time and money. 

We can help with: 

• Tools and maps for researching your land.
• Technical advice and support on simple

renovations to complex sub-divisions.
• Guidance for building near or over our

infrastructure.
• Support for simple and complex projects in urban

reuse areas (infill/brownfield) or undeveloped
land (greenfield).

• Requirements for the disposal of trade waste
from commercial or industrial operations.

What is the application and approval process? 

New connections, disconnections or changes to our 
network (including increasing floor area or reusing 
existing infrastructure) require an Urban Utilities’ 
Water Approval. The type of Water Approval 
application you need will depend on the size and 
nature of your development. 

Visit our Understand the Water Approval process for 
more information. 

Development questions 

For more information on our services, standards, 
and fees and charges visit us at 
www.urbanutilities.com.au/development 

Things to consider before developing 

1. Undertaking thorough research will help to plan 
your project and manage risk.

• Our Research my land page features services,
information and maps to investigate your
property.

• Identify other utilities on or near your site
with Dial Before You Dig

• The complexity, cost and timing of your 
project may be affected by site features
including combined drains, easements,
maintenance structures (manholes), heritage 
listings, protected vegetation, floodable land,
acid sulphate soil, waterway and transport
corridors and unrecorded infrastructure,
which is why physical site investigations
priority to development, is important.

• Outstanding fees or non-compliance for
existing development on your site may now
be your responsibility.

2. You may need an engineering consultant to
design and certify your connection.

• Consider a range of quotes when engaging a
consultant. Secure a contract that details all
rights and responsibilities.

3. Review your application before you lodge.

• Our Check for Completeness guide explains
how to lodge a complete and correct 
application to keep your project moving with
fewer requests for information.

• Ensure you have allowed enough time for
assessment, construction and compliance.
Our service standards and timeframes are
outlined in Our Commitment To You.

Common acronyms and abbreviations 

As-Cons: As-Constructed drawings/package 
DA: Council Development Application/Approval 
Developer Services Portal: Website for application 
lodgement 
DN: Decision Notice for Water Approval 
ICN: Infrastructure Charges Notice 
IR: Information Request 
NAP: Network Access Permit 
SAN: Services Advice Notice 

https://urbanutilities.com.au/development/our-services/water-approval-process
https://www.urbanutilities.com.au/development
https://urbanutilities.com.au/development/our-services/research-my-land
https://www.1100.com.au/
https://urbanutilities.com.au/-/media/quu/pdfs/development-services/design-construction-standards/combinedsanitarydrains_v7.pdf?la=en&amp;hash=823FB024FEBC035A478E08E59915F80886DA8CE7
https://urbanutilities.com.au/development/our-services/easements
https://urbanutilities.com.au/development/our-services/build-over-or-near-pipes
https://urbanutilities.com.au/development/our-services/build-over-or-near-pipes
https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines
https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines


Stages of the Urban Utilities Water Approval Process 
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Request a Service Advice Notice (optional) Applicant lodges and pays for Water Approval application 

Check for Completeness review 

Application complete and properly made. Application incomplete/not properly made. 
Progress to Assessment. Action Notice issued. 

Information provided Information not provided Application rejected. Resubmit. 

CONNECTION TYPES* 
Standard Connection: application for a 
new house (‘single dwelling’), duplex or 
small residential developments up to 
three lots. 
Non-Standard Connection: 
Minor works: Property Network 
Connection other than Standard 
Connections, with water reticulation up 
to 80m and wastewater reticulation up to 
90m, and no more than two maintenance 
structures. 
Major works: all other Property Service 
Connections including complex, multi- 
stage developments and those that 
generate commercial or industrial trade 
waste. 

KEY: 
Optional service 
Applicant/consultant action 
Review 
Applicant response 
Assessment decision 
Connection type 
Compliance decision 

*Connection type determined in 
accordance with the Water Netserv Plan 
and individual factors by exception 
including site and development 
complexity. For detailed connection 
information visit 
urbanutilities.com.au/development
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Application assessed to determine connection type* 

Standard Connection Non-Standard Connection: Non-Standard Connection: Non-Standard Connection: 
(5 business days for assessment + 5 business Minor works (20 business days) Major works (20 business days) Major works with complex asset (20 business days) 

days issue of Charge Notice) 

Possible Information Request 

Water Approval Decision Notice  Water Approval Decision Notice Water Approval Decision Notice (Approved with ICN/Not approved) 
(Approved with ICN/Not approved) (Approved with ICN/Not approved) 
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Endorsed Consultant lodges Design Package Consultant lodges Design Package Consultant lodges Design Report 

Possible design audit Possible Information Request 

Consultant lodges Civil Package Consultant lodges Mechanical and Electrical Package 

Possible Information Request 

Design Approval Decision Notice (Approved/Not approved) 
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Endorsed Consultant/Consultant lodges Network Access Permit request; Infrastructure Charges due All fees and charges payable. Urban Utilities’ 
contractor completes live connection works 

Possible Information Request 

Network Access Permit Approval with possible conditions (Water Shut Plan/Flow Control Plan) 

Construction inspection by Endorsed Consultant Pre-start meeting 

Construction inspections – Major works 

Connection live works 

Possible live works audit Live works inspection 

Live works/On Maintenance inspection by Endorsed Consultant On Maintenance inspection 

Co
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Urban Utilities’ contractor submits Endorsed Consultant/Consultant submits As-Constructed Package 
As-Constructed Package 

Compliance Review 

Possible Information Request 

Connection Certificate issued Connection Certificate issued and works are ‘On Maintenance’ 

‘Off Maintenance’ inspection after 12 months 
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https://urbanutilities.com.au/development/help-and-advice/water-netserv-plan
https://urbanutilities.com.au/development
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