
Possible WATER 
INTERRUPTION
In preparation for upgrades to the water 
network Urban Utilities’ Delivery Partner, 
Diona, will be testing valves connected to the 
water mains in your area. 

Unfortunately, this might reduce pressure or 
interrupt your water supply anytime between:
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Thanks for your understanding and cooperation 
while we complete these essential works

If weather or site conditions prevent this work 
being done, it may occur the next working day.
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Questions? Please email Diona at 
UUTeam@diona.com.au
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Possible WATER INTERRUPTION
During valve testing, there might be a drop in 
pressure or loss of water for a short period.

Prior to this work, please ensure:
•	 you store enough drinking water to last a few 

hours while the work is underway
•	 your taps are off and appliances which use water 

are not operating.

After we finish, you may notice a slight change 
in your water colour or some air bubbles. 
Don’t worry, this is normal and harmless. 
If this occurs, follow these steps:
•	 Turn on an outside tap and let the air escape
•	 Run the tap until the water looks clear (Tip: use 

this water for your plants!)
•	 Wait until the water is clear before you wash any 

light coloured clothes

For more information about water quality, 
visit urbanutilities.com.au/waterquality

An important note for Building Managers
Some building systems like fire alarms, 
sprinklers, pumps and cooling towers might not 
work properly without water. We suggest you 
talk to your fire and equipment service provider 
before our Delivery Partner starts. They can 
help you get ready and avoid any problems. 


