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CITATION AND COMMENGEMENT

This plan may be cited as Urban Utilities Water Netserv Plan 2020 (Part A).
A notice was published on 16 March 2020 for this plan for Urban Utilities’ geographic area.

The commencement date for this plan was 1 July 2020.
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1. Water Netserv Plan 2020 (Part A)

(1) This plan has been prepared in accordance with the requirements of the South East
Queensland Water (Distribution and Retail Restructuring) Act 2009 (SEQ Water Act).

(2) The purpose of this plan is:

(@)
(b)

(©

(d)

(e)

()

(9)

to provide for strategic planning for the operation of Urban Utilities’ business;

to provide planning for the delivery of infrastructure for supplying the Urban Utilities’
water services and wastewater services for at least 20 years;

to ensure the provision of safe, reliable and secure water services and wastewater services
by Urban Utilities;

to integrate land use planning and infrastructure planning for Urban Utilities’ water
services and wastewater services;

to provide for the management of Urban Utilities’ water services and wastewater services
in a way that seeks to achieve ecological and economic sustainability;

to provide a process for approvals for connections to Urban Utilities’ water and
wastewater infrastructure; and

to state fees and charges that may be levied for connections to Urban Utilities’
water and wastewater infrastructure, including trunk infrastructure.

(3) Part A of this plan:

(@

(b)

(©

(d)

(e)

)

states in Section 2 (Planning assumptions) the assumptions about future growth and urban
development including the assumptions of demand for each trunk infrastructure network;

states in Section 3 (Connection area and future connection area) the area that
Urban Utilities:

(i) guarantees to provide connections to the water service or wastewater service if the
connection complies with the relevant connection criteria (connection area);

(i) intends to extend its infrastructure network (future connection area);

states in Section 4 (Desired standards of service) the desired standards of performance
for each infrastructure network;

identifies in Section 5 (Plans for trunk infrastructure) the existing and future trunk
infrastructure for the water and wastewater networks;

states in Section 6 (Demand management) Urban Utilities’ strategy for demand
management for water; and

states, in Section 7 (Schedules), the definitions, connection policy, including standard
connection conditions, charges schedules, types of trunk infrastructure, extrinsic
material mapping, schedules of work and planning density assumptions.

(4) Urban Utilities acknowledges there will be a need to update planning assumptions over time
and address any consequent implications to the Schedule of Works, as new and amended
planning schemes are prepared, or if there are significant changes to transport or other
infrastructure, which may influence distribution of growth. This includes changes that
will support alignment to the policy of the South-East Queensland Regional Plan and Local
Government Infrastructure Plans.
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(2)

A term used in this plan has the meaning assigned to that term by one of the following:
(@) the SEQ Water Act;

(b) the South-East Queensland Water (Distribution and Retail Restructuring) Regulation 2010
(the Regulation);

(c) the definitions in Schedule 1 of this plan;
(d) the Acts Interpretation Act 1954;

(e) the ordinary meaning where that term is not defined in the SEQ Water Act, the Regulation,
Schedule 1 of this plan or the Acts Interpretation Act 1954.

In the event a term has been assigned a meaning in more than one of the instruments listed in
subsection 1.2.1(1), the meaning contained in the instrument highest on the list will prevail.

A reference in this plan to any act includes any regulation or instrument made under the act,
and where amended or replaced, if the context permits, means the amended or replaced act.

A reference in this plan to a specific resource document or standard means the latest version
of the resource document or standard.

A reference to a part, section, table or schedule is a reference to a part, section, table or
schedule of this plan.

Standard drawings contained in codes or schedules are part of this plan.
Maps provide information to support the outcomes and are part of this plan.
Notes are identified by the title ‘note’ and are part of this plan.

Editor’s notes and footnotes are extrinsic material, as per the Acts Interpretation Act 1954,
and are identified by the title ‘editor’s note’ and ‘footnote’ and are provided to assist in the
interpretation of this plan, but they are not part of the plan.

A word followed by ;’ or ‘, and’ is considered to be ‘and’.

A word followed by ; or’ means either or both options can apply.

In 2020, the Planning Minister has identified that this plan appropriately advances the South-East
Queensland Regional Plan 2017 (Shaping SEQ), as it applies in the plan’s area.

In 2020, each shareholder council being Brisbane, Ipswich, Lockyer Valley, Scenic Rim and
Somerset Councils, have identified that this plan is consistent with their planning assumptions
(refer to Section 2) for their respective local government areas.
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(1) The planning assumptions state the assumptions about:
(@ population and employment growth;

(b) the type, scale, location and timing of future development and future growth, including the
demand for each trunk infrastructure network.

(2) The planning assumptions together with the desired standards of service form a basis for the
planning of the trunk infrastructure networks and the determination of the connection area
and future connection area.

(3) The planning assumptions have been prepared for:
(@ the base date of 2016 and the following projection years to accord with future Australian

Bureau of Statistics census years:

(i) mid-2016;

(i) mid-2021;

(iii) mid-2026;

(iv) mid-203T;

(v) ultimate; and

(b) the development types in column 2 that include the uses in columns 3 to 8
of Table 1.

(4) Details of the methodology used to prepare the planning assumptions are stated in the
extrinsic material.
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A summary of the assumptions about population and employment growth for this plan’s area is

stated in Table 2.

Table 2 Population and employment assumptions

Column 1 Column 2
Assumptions

Description

P — czlgt':) 2021 2026 2031 Ultimate
Population
Brisbane 1,164,862 1,224,585 1,279,119 1,342,550 1,529,197
Ipswich 202,215 270,820 354,216 435,897 518,668
Lockyer Valley 39,811 43,835 48,218 52,732 90,068
Scenic Rim 40,348 45,265 51,918 58,318 79,820
Somerset 25,616 28,726 31,616 34,416 46,883
Total 1,472,852 1,613,231 1,765,087 1,923,913 2,264,636
Employment
Brisbane 848,682 928,708 1,003,392 1,083,306 1,610,196
Ipswich 68,593 93,051 118,088 153,333 291,405
Lockyer Valley 11,481 12,555 13,698 14,903 19,922
Scenic Rim 14,152 15,381 16,828 18,491 21,745
Somerset 5,541 6,073 6,566 9,174 5,029
Total 948,449 1,055,768 1,158,572 1,279,207 1,948,297

(1) The developable area is land zoned for residential (not including rural residential for
wastewater), industrial, retail or commercial purposes and not affected by a developable area

constraint stated in Table 3.

Table 3 Developable area constraints

Agricultural land classification -
class A and B

Key resource area - transport
route

MSES — Protected areas (nature
refuge)

MSES - Wildlife habitat

MSES - Regulated vegetation
(category R)

MSES — Regulated vegetation
(intersecting a watercourse)

MSES - High ecological value
waters (wetland)

MSES - Legally secured offset area
(regulated vegetation offsets)

Bushfire prone area

Developable area constraint
Key resource area — resource/
processing area

Key resource area — transport
route separation area

MSES - Marine Park

MSES — Regulated vegetation
(category B)

MSES - Regulated vegetation
(essential habitat)

MSES - Strategic environmental
areas (designated precinct)

MSES - High ecological value
waters (watercourse)

High ecological value water areas

Very high potential bushfire
intensity

Key resource area — separation
area

MSES - Protected areas (estate)
MSES - Declared fish habitat area

MSES - Regulated vegetation
(category C)

MSES - Regulated vegetation
(wetland)

MSES - High ecological
significance wetlands

MSES - Legally secured offset area
(offset register)

High-pressure gas pipeline
High potential bushfire intensity

Medium storm tide inundation
areaWater treatment plants and
water quality facilities (Seqwater)
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Medium potential bushfire
intensity

High storm tide inundation area
Pipelines and channels (Seqwater)

Major electricity infrastructure
(Powerlink)

Electricity substation (Energex)
Railway corridor
Future busway corridor

Developable area constraint

Erosion prone area

Pump station facilities and
reservoir facilities (Seqwater)

Bulk water storage infrastructure
(Seqwater)

Electricity substation (Powerlink)
State-controlled road

Future railway corridor

Light rail corridor

Water treatment plants and water
quality facilities (Seqwater)

Facilities for extracting ground-
water (Seqwater)

Major electricity infrastructure
(Energex)

Future State-controlled road
Busway corridor

Future light rail corridor
Flood Hazard Area

(2)

The planned density for future development is stated in Tables SC9.1 to SC9.5 in Schedule 9.

(3) A summary of the assumptions about future residential and non-residential development for
this plan’s area is stated in Table 4.

Table 4 Residential dwellings and non-residential floor space assumptions summary

Column 1 Column 2

Assumptions
R e 52:(3 2021 2026 2031 Ultimate
Residential dwellings
Brisbane 454,019 486,941 513,915 545,262 629,938
Ipswich 74,787 106,450 146,617 186,882 230,870
Lockyer Valley 14,891 16,456 18,165 19,935 34,175
Scenic Rim 16,928 18,898 21,568 24,166 33,438
Somerset 10,133 11,496 12,857 14,219 19,830
Total 570,758 640,241 713,122 790,464 948,251
Non-residential floor space (m? GFA)
Brisbane 34,805,370 37,517,792 40,498,863 43,539,118 58,762,090
Ipswich 3,299,956 4,315,634 5,726,167 7,434,376 17,498,830
Lockyer Valley 562,732 623,519 688,274 756,449 1,322,712
Scenic Rim 614,387 662,464 725,686 805,066 956,118
Somerset 393,182 430,212 464,623 646,409 357,462
Total 39,675,627 43,549,621 48,103,613 53,181,418 78,897,212

The demand generation rate for a trunk infrastructure network is stated in the extrinsic material
for the relevant local government area (refer to Schedule 6).
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M

(2

(3)

The connection area identifies the area where Urban Utilities guarantees to provide
connections to its water service or wastewater service if the connection complies with the
relevant connection criteria.

The future connection area identifies the area prioritised for the provision of trunk
infrastructure to service the existing and assumed future urban development up to 2031.

The connection area and future connection area are identified:
(@ for drinking water — on the relevant map in Schedule 7, Section SC7.2.1;

(b) for wastewater — on the relevant map in Schedule 7, Section SC7.2.2.

M

(2

This section states the standards of service for infrastructure to provide Urban Utilities’
water service and wastewater service.

Unless stated otherwise in the extrinsic material contained in Schedule 6, the desired
standards of service for new infrastructure are detailed in the SEQ Code and the standards
and guidelines available on the website. These documents contain a consolidated set of
standards for the provision of water supply and wastewater reticulation infrastructure. A copy
of the SEQ Code is available at www.seqcode.com.au.
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The plans for trunk infrastructure identify the trunk infrastructure networks intended to service
the existing and assumed future urban development at the desired standard of service for at least
20 years.

5.1 PLANS FOR TRUNK INFRASTRUCTURE MAPS

(1) The existing and future trunk infrastructure networks are shown:
(@ for drinking water — on the relevant map in Schedule 7, Section SC7.2.1;

(b) for wastewater — on the relevant map in Schedule 7, Section SC7.2.2.

5.2 SCHEDULE OF WORKS

(1) The future trunk infrastructure is identified:
(@ for the water supply - in the relevant table in Schedule 8, Section SC8.1;

(b) for the wastewater - in the relevant table in Schedule 8, Section SC8.2.

(1) Urban Utilities proposes to achieve effective demand management outcomes for the provision
of water services in the Brisbane, Ipswich, Lockyer Valley, Scenic Rim, and Somerset local
government areas and the SEQ region by:

(@ reducing demand for water;
(b) increasing the efficiency of water supply works;
(c) increasing the efficiency of the use of water by end-users;

(d) substituting a process that does not use a water resource in place of a process that does
use a water resource; and

(e) substituting one water resource for another.

(2) Urban Utilities will publish and maintain on its website details of its strategy for demand
management for water for the current financial year.
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7. Schedules

Table SC1.1 Definitions

Term Definition

alteration has the meaning in the SEQ Water Act.

applicant means the applicant for the application under Schedule 2 and may include the property
owner, property owner’s authorised agent, or property developer.

base date means the date from which Urban Utilities has estimated future infrastructure demand

and costs for the service area.

Bromelton SDA
charge area

means the spatial area identified as Bromelton SDA Charge area in the Water Netserv
Plan (Part A) mapping for Drinking Water and Wastewater.

brownfield

means an area of land previously used for industrial or other purposes available to be
redeveloped for alternative purposes.

business days

has the meaning in the Acts Interpretation Act 1954.

class 10a

means a Class 10a building or structure under the Building Act 1975.

connection

has the meaning in the SEQ Water Act and can mean:
(1) a property service connection, or
(2) a network connection.

connection area

has the meaning in the SEQ Water Act.

customer service
standards

means the standards of service provided to existing users as defined in our (separate)
Business and Residential Customer Charters.

developable area

for premises, means the area of the premises that is not affected by a developable area
constraint stated in Table 3.

future connection
area

has the meaning in the SEQ Water Act.

greenfield

means an area that is not brownfield.

infrastructure

has the meaning given to water infrastructure in the SEQ Water Act which is owned and
operated by Urban Utilities.

latent conditions

means in relation to a site and its surrounds, a physical condition or circumstance
including artificial things but excluding weather conditions and the effect of weather
conditions, which differs materially from the physical condition or circumstances which
should reasonably have been anticipated by the applicant at the commencement of
work if the applicant had carefully examined, investigated and satisfied itself in all
respects as to:

(1) all written information available to the applicant, including the water approval,
geotechnical reports and tenders relating to the provision of the work;

(2) all information relevant to the risks, contingencies and other circumstances having
an effect or potential effect on the provision of the work known to, or obtainable
by the making of reasonable enquiries and investigations (including geotechnical

investigations), the applicant; and

(3) the site, its surrounds and all improvements and fixtures on the site or its
surrounds (including all physical conditions and characteristics, facilities, services

and access).

Examples — Depending on the particular circumstances of work, a latent condition
may include extensive rock or soil conditions that are materially or significantly
harder or softer than indicated in an independent geotechnical report, extensive

soil contamination that is not listed on an official register, and hidden or undisclosed
utility services.
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Term

local government

Definition

has the meaning in the Local Government Act 2009.

minor change

for a water approval, means a change that would not:

(1) result in substantially different infrastructure;

(2) apply to new land that was not the subject of the water approval application;
(3) change the network;

(4) resultin a change in demand of 10% or more of the original demand;

(5) trigger an impact that would necessitate reassessment where the connection type
and location have been changed; and

(6) change the non-trunk infrastructure designation of a condition.

native title has the meaning in the Native Title (Queensland) Act 1993.
network has the meaning in the SEQ Water Act and can mean:
connection

(1) the connection of network infrastructure to Urban Utilities’ water infrastructure to
supply a water service or wastewater service; and

(2) the disconnection of network infrastructure from Urban Utilities’ water
infrastructure to stop supply of a water service or wastewater service; and

(3) the alteration of network infrastructure; and
(4) works for the matters mentioned in paragraph (1), (2) or
(5) to extend or upgrade Urban Utilities’ water infrastructure.

non-standard

means a connection that is not a standard connection or a disconnection.

connection

notice means a written notice given in accordance with Schedule 2.

other plans means locations and areas where statutory planning is undertaken by others under
separate enabling legislation, such as Priority Development Areas, Port of Brisbane core
port land and airports. Refer to the Water Netserv Plan (Part A) mapping for Drinking
Water and Wastewater.

owner has the meaning in the SEQ Water Act.

Planning Act

means the Planning Act 2016.

planning has the meaning in the SEQ Water Act.
assumption

planning means the Planning Regulation 2017.
regulation

property service
connection

has the meaning in the SEQ Water Act and can mean:

(1) the connection of property service infrastructure to Urban Utilities’ water
infrastructure to supply a water service or wastewater service; and

(2) the disconnection of property service infrastructure from Urban Utilities” water
infrastructure to stop supply of a water service or wastewater service; and

(3) the alteration of property service infrastructure that is part of Urban Utilities’ water
infrastructure.

property service

has the meaning in the SEQ Water Act.

infrastructure

publicly- has the meaning in the SEQ Water Act.

controlled place

Queensland has the meaning in the Plumbing and Drainage Act 2018.
Plumbing and

Wastewater Code

regional plan

has the meaning in the Planning Act.
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Term

security

Definition
means the security provided by an applicant that must be:
(1) money; or

(2) afinancial institution’s undertaking agreed to by Urban Utilities:

(@) in favour of Urban Utilities or an entity stated in a notice given by Urban
Utilities to the applicant;

(b) given by a financial institution consented to by Urban Utilities;

(c) under which Urban Utilities may claim a payment on demand without
reference to the applicant and despite any objection, direction or claim by the
applicant to the contrary;

(d) under which the financial institution may make a payment on demand without
reference to the applicant and despite an objection, direction or claim by the
applicant to the contrary;

(e) which is unlimited in time;

() which is irrevocable and unconditional in respect of the covenants made by
the financial institution in favour of Urban Utilities;

(g) on terms satisfactory to Urban Utilities, including:

(i) for uncompleted works, not less than 150% of the value of the
uncompleted works;

(ii) for completed works to be maintained for a period specified by
Urban Utilities, not less than $5,000 or 5% of the value of the completed
works, whichever is greater.

SEQ Water Act

means the South-East Queensland Water (Distribution and Retail Restructuring) Act 2009.

staged water

means:

connection (1) any connection where the applicant seeks to carry out the connection in more than
one stage and Urban Utilities agrees is a staged water connection. This can include,
but is not limited to:
(@) a network connection followed by a property service connection; or
(b) network connections carried out in more than one stage; or
(c) a property service connection to one or more properties carried out in more
than one stage;

(2) a subsequent connection application for the subject property (including child
parcels) where a water approval for a staged water connection identified that the
subsequent water approval was required;

(3) a subsequent connection application for the subject property (including child
parcels) where a staged development approval requires that a subsequent water
approval be obtained;

(4) any connection Urban Utilities determines is a staged connection.

standard has the meaning in the SEQ Water Act.
connection
trickle feed means the parts of the water service connection area that are connected, or can be

connection area

connected, to an existing trickle feed system.

trickle feed infill
area

means the areas where an existing trickle feed system may extend.

trickle feed means a water supply system where water is supplied to property boundaries at a

system constant rate of flow, with peak demands being obtained from individual storages on-site
at each dwelling.

ultimate for an area or premises, means the likely extent of planning assumptions and/or schedule

of works descriptions and/or types of infrastructure descriptions that are anticipated in
the area or on the premises once the area or premises are fully developed.

water approval

has the meaning in the SEQ Water Act.

water approval
condition

has the meaning in the SEQ Water Act.

Water Netserv Plan (Part A) - Urban Utilities | Version 10 19



Table SC1.2 Abbreviations

AD average day

ADWF average dry weather flow

cl chlorine

d day

dia diameter

DMA district metered areas

DN diameter nominal

DSS desired standards of service

EP equivalent person

EROS emergency relief overflow structure

ET equivalent tenement

FF fire flow

GFA gross floor area

GwI groundwater infiltration

kw kilowatt

L litre

LGIP Local Government Infrastructure Plan - as defined in the Planning Act.
m metre

MDMM mean day maximum month

MH maintenance hole (manhole)

MSES matters of state environmental significance

oD on demand

PD peak day

PDWF peak dry weather flow as defined in the SEQ Code (Glossary and Abbreviations)
PFTI plans for trunk infrastructure

PE polyethylene

PH peak hour

PPM parts per million

PRV pressure-reducing valve

PS pump station

PWWF peak wet weather flow

RPEQ Registered Professional Engineer of Queensland
s second

SDA State development area

SEQ South East Queensland

SEQ Code South East Queensland Water Supply and Sewerage Design and Construction Code
SF sanitary flow

\ volume (operating)
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(1) The connection policy states Urban Utilities’ policy for connections, disconnections and
alterations to its infrastructure networks for its water service and wastewater service.

(2) The connection policy includes:

(@)

(b)

(©

(d)

(e)

()
9

(h)
0]
)

the areas (each a connection area) in which Urban Utilities guarantees to provide
connections that comply with its connection criteria to its water service or
wastewater service;

the areas (each a future connection area) in which Urban Utilities intends to extend its
infrastructure network;

the areas where connections to existing trickle feed systems may occur and the areas
where existing trickle feed systems may be extended;

the circumstances in which Urban Utilities may approve a connection outside a connection
area;

Urban Utilities’ criteria for providing a connection, with or without conditions, to its water
service or wastewater service, including:

(i)  Urban Utilities’ criteria and conditions for a standard connection;
(ii)  Urban Utilities’ criteria for a staged water connection;

(iii) Urban Utilities’ criteria for other categories of connections.

the way to apply for a water approval;

the categories of connections to which it may delegate its decision function under
Section 53 of the SEQ Water Act,;

the timeframes for its decisions for connections other than a standard connection;
its conditions for when a water approval lapses; and

its requirements for construction maintenance and defects liability

(3) In this connection policy, the connection area and future connection area are identified in
schedule 7.

(4) The process for obtaining and completing a water approval generally consists of:

@
(b)
(c
(d
(e)
()

)
)

application;
assessment;
approval;
design;
construction;

compliance.

Further details on the water approval process can be found at www.urbanutilities.com.au.
Instructions on how to make a properly made application can be found in the Urban Utilities’
Check for Completeness Guideline.

Water Netserv Plan (Part A) - Urban Utilities | Version 10 21


https://www.urbanutilities.com.au/
https://www.urbanutilities.com.au/development/help-and-advice/standards-and-guidelines

This connection policy identifies the criteria for providing a connection, disconnection or
alteration to its drinking water, recycled water or wastewater services. All applications are for
a water approval, which can be either a property service connection or a network connection.
Specific types of connections are:

(@) standard connection, which is a simplified property service connection, in Section SC2.2.1;
(b) non-standard connection comprising:

(i) non-staged connections, in sections: SC2.2.2.1 (@ll infrastructure), SC2.2.2.2 (drinking
water), SC2.2.2.3 (trickle feed connection area drinking water), SC2.2.2.4 (recycled water),
SC2.2.2.5 (wastewater), and SC2.2.2.7 (connection that is outside the future connection
area or not consistent with planning assumptions);

(ii) staged connection, in Section SC2.2.2.6; and

(c) disconnection, in Section SC2.2.3.

(1) The purpose of the standard connection criteria is to assess an application for a
standard connection.

(2) A connection that complies with all the relevant criteria in Table SC2.2.1 is a standard
connection for the purpose of this connection policy.

(3) A standard connection also includes any disconnection or alteration of a connection that
complies with the relevant criteria in Table SC2.2.1.

Editor’s note: For further standard connection process guidance please refer to the online Standard
Connection Guidelines.

Table SC2.2.1 Standard connection only

Connection Criteria
All alterations of a connection (not involving works)

ACI Property service infrastructure must be inspected by Urban Utilities, or an inspector accredited by
Urban Utilities.

AC2 The altered property service infrastructure must comply with Urban Utilities’ design and
construction standards, including the SEQ Code.

Editor’s note: Under the Plumbing and Drainage Act 2018, a water meter (sub-meter) is required
for each lot within a community title scheme, in accordance with:

(1) the Queensland Plumbing and Wastewater Code; and
(2) Urban Utilities Sub-Metering Standards.

AC3 Urban Utilities’ DSS must be achieved at the point of connection.
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All new connections

SC1 (1) Subject to subsection (2), the connection must service a:

(@) dwelling house, including:
(i) 1 dwelling for a single household and any domestic outbuildings associated with
the dwelling; or
(ii) 1 dwelling for a single household, a secondary dwelling and any domestic
outbuildings associated with either dwelling; or

(b) dual occupancy under a community titles scheme under the Body Corporate and
Community Management Act 1997; or

(c) multiple dwelling on up to 3 residential lots with a maximum of 6 dwellings of up to
3 storeys; or

(d) existing single residential lot or each proposed lot in a 3-lot residential subdivision; or,
(e) maximum 3-lot residential amalgamation.

(2) All residential lots, dwelling houses, occupancies in a dual occupancy or dwellings in a
multiple dwelling must have street frontage and no common water consumption. Each lot,

dwelling or occupancy must have its own water meter with no submetering. Any arrangement
that requires submetering will be considered a non-standard connection.

Editor’s note: The owner must ensure appropriate building fire measures under the Building Act
1975 and related regulations, codes and guidelines.

SC2 (1) The required property service infrastructure must comply with Urban Utilities’ design and
construction standards, including the SEQ Code.

(2) The property service connection must not require any work to Urban Utilities network
infrastructure to enable the property service connection.

(3) The property service infrastructure must not cross, or require works in or adjacent to,
a Department of Transport and Main Roads controlled road corridor (including footpath
and bikeways).

SC3 Property service infrastructure must be provided by Urban Utilities, or a constructor accredited by
Urban Utilities which requires payment of a property service works charge.

SC4 (1) The property service infrastructure must not require works:
(@) in a Queensland heritage place; or
(b) in an area with potential for unexploded ordnance; or
(c) in a State transport corridor; or
(d) seaward of the coastal building line; or
(e) clearing State and local protected vegetation; or
(f clearing wetlands and waterways; or
(g) clearing fish habitat; or
(h) in a trunk transport infrastructure corridor in the relevant LGIP.

(2) For building types 1 and 10, property service infrastructure shall be located in compliance
with MP1.4 of the Queensland Development Code.

(3) For building types 2-9 inclusive, all parts of the connection must not be within 1.5m from
the footing for the building or structure and clear zone above the infrastructure no less than
2.4m from the finished surface level.

SC5 (1) The site, including the entire route for any required property service infrastructure, must
not be subject to constraints such that property service infrastructure cannot be designed
and constructed in accordance with the Urban Utilities Design and Construction Standards,
including the SEQ Code. Site constraints may include but are not limited to:

(@) physical obstructions;

(b) environmental constraints;

(c) site or ground conditions;

(d) safety risks; and

(e) legislative or regulatory restrictions, including protected vegetation.
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All new connections to the drinking water service

SDCI

(1
2)

The property must be located in the drinking water connection area.

The connection must service development that is consistent with the planning assumptions.

SDC2

The connection must comprise a single property service of no more than 32mm PE
(25mm internal diameter) at the connection point.

SDC3

1

(2)

(3)

The property service connection must be made to a reticulation main of 300mm (nominal
diameter) or less, excluding mains that are not suitable for individual property service
connections due to the function the main performs.

The property service connection must not have a depth at the point of connection greater
than 1.5m to the invert level.

The property service connection must not have a length greater than 40m.

SDC4

Urban Utilities’ DSS must be achieved at the point of connection.

All new connections to the wastewater service

SWCI

(1
(2)

The property must be located in the wastewater connection area.
The connection must service development that is consistent with the planning assumptions.

SWC2

The connection must comprise a single property service connection no more than DN160mm.

SWC3

1

(2)

(3)

(4)

The property service connection must be made to a wastewater main less than 300mm
(nominal diameter).

The property service connection must not have a depth at the connection point greater than
1.5m to the invert level.

The property service connection must not be made to a wastewater main at depths greater
than 3m to the invert level.

The property service connection must not have a length greater than 10m.

SWC4

The land topography must enable the property drainage to gravitate to the existing
wastewater network.

SWC5

Where a property service connection may cross an existing or planned on-ground or underground
service, including road, reticulated wastewater main, water supply, stormwater drainage,
electricity, and telecommunications, such crossing must be executed in accordance with the
relevant provisions contained within the SEQ Code.

Editor’s note: If the land related to the standard connection is land other than a publicly controlled
place and the person making the request is not the owner of the land, the applicant is required to
provide the owners’ written consent to the connection.

SWC6

Urban Utilities’ Customer Service Standards must be achieved at the point of connection.

(1) The purpose of the non-standard connection criteria is to assess an application for a non-
standard connection other than a standard connection.

(2) Subject to SC2.2.2.2, 5C2.2.2.3, SC2.2.2.4, SC2.2.2.5, SC2.2.2.6 and SC2.2.2.7, a non-standard
connection that complies with the criteria in Table SC2.2.2.1 is a nhon-standard connection for
the purpose of this connection policy.
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Table SC2.2.2.1 Non-standard connection - all infrastructure

All new connections

NSCI

The connection must service development that is consistent with the planning assumptions.

NSC2

Where in the future connection area, all trunk drinking water or wastewater infrastructure
are designed, constructed and altered in accordance with the plans and other information
identified in a water supply or wastewater network analysis and master plan prepared and
certified in accordance with a water approval for a staged connection.

Drinking water, recycled water or wastewater infrastructure in the road reserve

DWWRI1

Water and wastewater mains (diameter less than 300mm) maintain an alignment within the
road reserve in accordance with:

(1) the version of the relevant local government authorities’ service corridor alignment
drawings current at the time the water approval application is lodged; or

(2) another alignment to that stated in (1) above, upon provision of evidence of agreement
of the alternative alignment from the relevant local government authority.

Drinking water, recycled water or wastewater infrastructure in or near a State or local
heritage place

DWWWHI1

Water mains, wastewater gravity mains or wastewater rising mains (other than the property
service infrastructure) are not located in a State or local heritage place.

Drinking water, recycled water or wastewater infrastructure in or near an infrastructure corridor

DWWWCT1 Unless otherwise approved by the relevant authority, water mains, wastewater gravity mains or
wastewater rising mains are not located in a State transport corridor, high pressure gas pipeline
corridor, electrical or bulk water supply corridor.

DWWWC2 Unless otherwise approved by the relevant authority, where the crossing of State transport,

high pressure gas, electrical or bulk water supply corridor by a water main, wastewater gravity
main or wastewater rising main cannot be avoided:

(1) pipe infrastructure is upsized to cater for additional future demand without additional
disturbance; and

(2) tunnel boring techniques, where appropriate, are used to minimise disturbance; and
(3) disturbed areas are reinstated and revegetated on completion of works; and

(4) the crossing is at angles between 60 and 90 degrees to the State transport, electrical
or bulk water supply infrastructure.

Drinking water, recycled water or wastewater infrastructure in or near an area of environmental
significance, waterway or wetland

DWWWE1 A discharge area for a wastewater treatment facility, water mains, wastewater gravity main or
wastewater rising mains are not located in an area of environmental significance, waterway
or wetland.

DWWWE2  Unless otherwise approved by the relevant authority, where the crossing of an area of

environmental significance, waterway or wetland by a water main, wastewater gravity main
or wastewater rising main cannot be avoided:

(1) pipe infrastructure is upsized to cater for additional future demand without additional
disturbance; and

(2) tunnel boring techniques, where appropriate, are used to minimise disturbance; and
(3) disturbed areas are reinstated and revegetated on completion of works; and

(4) the crossing of the area of environmental significance wetland or waterway is at smallest
possible distance.

Drinking water, recycled water or wastewater infrastructure in or near a water supply buffer area

WSBAI

A discharge area for a wastewater treatment facility is not located in a water supply buffer area.

WSBA2

EROS are not located in a water supply buffer area.
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(1) The purpose of the non-standard connection criteria for drinking water is to assess an
application for a drinking water non-standard connection, other than a standard connection.

(2) Subject to SC2.2.2.1, a drinking water non-standard connection that complies with the criteria
in Table SC2.2.2.2 is a drinking water non-standard connection for the purpose of this
connection policy.

Table SC2.2.2.2 Non-standard connection - drinking water

Drinking water infrastructure - design and construction standards

DWCSI1 All drinking water network infrastructure and property service infrastructure are designed,
constructed and altered in accordance with the plans and other information identified in the
SEQ Code and the relevant standards and guidelines available at www.urbanutilities.com.au.

DWCS2 Existing Urban Utilities’ drinking water network and/or property service infrastructure is
modified, at no cost to Urban Utilities. This includes:

(1) where not required for existing or future development, removing any existing drinking
water network and/or property service infrastructure and sealing any connection to
remaining network infrastructure;

(2) relocating any valves, fire hydrants and scours from within the limits of vehicular
footway crossings;

(3) raising or lowering mains to current standards if development works change the depth
of cover on these works; and

(4) where a road opening or widening is required, relocating existing drinking water mains
clear of the proposed carriageway as specified in current standards.

DWCS3 (1) Drinking water infrastructure cannot comprise a new trickle feed system.

(2) Drinking water network infrastructure and property service infrastructure may involve an
extension of an existing trickle feed system only if the property is within the trickle feed
infill area.

DWCS4 Where a fully reticulated drinking water supply cannot be reasonably delivered in compliance
with the Urban Utilities’ design and construction standards, including the SEQ Code, trickle
feed connections to new lots must:

(1) be designed and constructed in accordance with a water supply network analysis prepared
and certified by an RPEQ and agreed by Urban Utilities; and

(2) deliver water pressure or water flow to property service infrastructure as follows:
(@) water pressure is to be not less than 12 metres head of water at the property
boundary; and
(b) water flow is to be not less than 3.2 litres per minute and no more than 4.0 litres per
minute; and

(c) a flow restrictor allowing for (a) and (b) to be installed with property service
infrastructure.

Editor’s note: The owners of new lots must also install appropriate on-site bushfire hazard and
building fire measures in accordance with the relevant planning scheme, Building Act 1975 and
related regulations, codes and guidelines.

Drinking water network infrastructure (trunk infrastructure)

DWNTI All drinking water infrastructure is designed, constructed and altered in accordance with the
plans and other information identified in the:
(1) DSS;and
(2) PFTIL

DWNT?2 A water treatment facility, chlorination facility, water storage facility and water pump station

(including boosters) maintain a setback of at least 20m from any buildings or structures (other
than Class 10a buildings and structures).

DWNT3 Ownership of the drinking water infrastructure is transferred to Urban Utilities at no cost to
Urban Utilities.
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Drinking water network infrastructure (non-trunk infrastructure)

DNNTI1 All drinking water infrastructure, together with valves and fire hydrants, is connected to

existing Urban Utilities’ drinking water infrastructure.

DNNT2 Ownership of the drinking water infrastructure is transferred to Urban Utilities, at no cost to

Urban Utilities.

Drinking water property service infrastructure

DWPNTI A drinking water property service connection is supplied and installed to the boundary of

each proposed lot in the development which connects into Urban Utilities’ drinking water
infrastructure. This includes an approved metering arrangement.

DWPNT?2 No water is drawn from Urban Utilities’ water supply infrastructure unless it is provided

through an approved metering arrangement.

DWPNT3 A separate drinking water property service connection which commands the whole lot, is

provided for each proposed lot.

DWPNT4 A water meter is provided in accordance with Urban Utilities Metering Standards.

Editor’s note: Under the Plumbing and Drainage Act 2018, a water meter (sub-meter)
is required for each lot within a community title scheme, in accordance with:

(1) the Queensland Plumbing and Wastewater Code; and
(2) Urban Utilities Sub-Metering Standards.

DWPNT5 A separate master meter is provided for each body corporate where there are one or more

body corporates in each development.

DWPNT6 Existing Urban Utilities’ drinking water infrastructure is modified, at no cost to Urban Utilities.

This includes relocating any existing water meters or valves from within the limits of the
development’s proposed footway crossings, e.g. driveways.

DWPNT7 Existing property service connections to Urban Utilities’ network infrastructure that are not

required for future development are removed and sealed, at no cost to Urban Utilities.

DWPNT8 Ownership of the drinking water property service infrastructure located outside the boundary

of the lot or proposed lots, and water meters and sub-meters is transferred to Urban Utilities,
at no cost to Urban Utilities.

Drinking water quality management

DWQMI1 All drinking water is provided in accordance with the standards identified in the Public Health

Regulation 2018.

DwQM?2 All drinking water is verified in accordance with water quality testing conducted in

accordance with the SEQ Code by a laboratory with the National Association of Testing
Authorities Australia registration.

M

(2)

3)

The purpose of the non-standard connection criteria for drinking water: trickle feed
connection area drinking water is to assess an application for a non-standard drinking water
connection for a dwelling house on an existing lot located in the trickle feed connection area.

A connection that complies with the criteria in Table SC2.2.2.3 (the trickle feed area
connection criteria) is a non-standard connection for the purpose of this connection policy.

Assessment of a connection for a dwelling house on an existing lot in the trickle feed
connection area will be in accordance with SC2.2.1 (Standard Connection only), except where
there is an inconsistency with Table SC2.2.2.3, in which case the provisions in Table SC2.2.2.3

will apply.
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Table SC2.2.2.3 Non-standard connection Trickle Feed Area Connection Criteria -
connections to the drinking water service for a dwelling house on an existing lot

All alterations of a connection (not involving works) to the drinking water service

TFACI (1) Subject to subsection (2), the altered property service infrastructure must comply with
Urban Utilities’ design and construction standards, including the SEQ Code.

(2) If the property service infrastructure cannot reasonably be altered to deliver a fully
reticulated drinking water supply in compliance with the Urban Utilities’ design and
construction standards, including the SEQ Code, the following applies:

(@) water pressure is to be not less than 12 metres head of water at the property
boundary;

(b) water flow is to be not less than 3.2 litres per minute and no more than 4.0 litres per
minute; and

(c) a flow restrictor allowing for (a) and (b) is installed.

TFAC2 (1) The altered property service infrastructure must service a:
(@) dwelling house, including:
(i) 1 dwelling for a single household and any domestic outbuildings associated with
the dwelling; or

(ii) 1 dwelling for a single household, a secondary dwelling and any domestic
outbuildings associated with either dwelling; and

(b) existing lot within any of the following zones under the relevant local government’s
planning scheme:

(i) Rural zone;
(i) Rural residential zone.

All new connections to the drinking water service

TFDCI (1) Subject to subsection (2), the connection must service a:
(@) dwelling house, including:
(i) 1 dwelling for a single household and any domestic outbuildings associated with
the dwelling; or
(ii) 1 dwelling for a single household, a secondary dwelling and any domestic
outbuildings associated with either dwelling; and
(b) existing lot within any of the following zones under the relevant planning scheme:
(i) Rural zone;
(ii) Rural residential zone.

(2) Each existing lot or dwelling house must have street frontage and no common water
consumption. Each existing lot or dwelling house must have its own water meter with no
submetering.

Editor’s note: The owner must also install appropriate on-site bushfire hazard and building
fire measures in accordance with the relevant planning scheme, Building Act 1975 and related
regulations, codes and guidelines.
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TFDC2 (1) The property service connection must not require any work to Urban Utilities network
infrastructure to enable the property service connection.

(2) The property service infrastructure must not cross, or require works in or adjacent to, a
Department of Transport and Main Roads controlled road corridor (including footpath and
bikeways).

(3) Subject to subsection (4), the required property service infrastructure must comply with
Urban Utilities’ design and construction standards, including the SEQ Code.

(4) If the property service infrastructure cannot reasonably be altered to deliver a fully
reticulated drinking supply in compliance with the Urban Utilities’ design and construction
standards, including the SEQ Code, the following applies:

(@) water pressure is to be not less than 12 meters head of water at the property
boundary;

(b) water flow is to be not less than 3.2 litres per minute and no more than 4.0 litres per
minute; and

(c) a flow restrictor allowing for (a) and (b) is installed.

TFDC3 (1) The existing lot must be located (either partly or completely) in the trickle feed connection
area part of the drinking water connection area.

Editor’s note:

(1) The extent of the property connection owned and operated by Urban Utilities generally
terminates at the property boundary. The property owner is responsible for connection
from the property boundary to a dwelling house.

(2) The existing lot must be located (either partly or completely) in the trickle feed
connection area. A dwelling house (or a secondary dwelling or associated outbuildings
on the property) is not required to be located within the trickle feed connection area.

(1) The purpose of the non-standard connection criteria for recycled water is to assess an
application for a recycled water non-standard connection other than a standard connection.

(2) Subject to SC2.2.2.1, a recycled water non-standard connection that complies with the
criteria in Table SC2.2.2.4 is a recycled water non-standard connection for the purpose of this
connection policy.

Table SC2.2.2.4 Non-standard connection - recycled water

Recycled water infrastructure - design and construction standards

RWCS1 All recycled water network infrastructure and property service infrastructure are designed,
constructed and altered in accordance with the plans and other information identified in the
SEQ Code and the relevant standards and guidelines available at www.urbanutilities.com.au.

Water Netserv Plan (Part A) - Urban Utilities | Version 10 29


https://www.urbanutilities.com.au/

Recycled water network infrastructure (non-trunk infrastructure)

RNNTI1 A water treatment facility, chlorination facility, water storage facility and water pump station
(including boosters) maintains a setback of at least 20m from any buildings or structures (other
than Class 10a buildings and structures).

RNNT2 Recycled water network infrastructure, together with valves and fire hydrants, is connected to
the existing Urban Utilities recycled water network infrastructure.

RNNT3 Ownership of the recycled water infrastructure is transferred to Urban Utilities, at no cost to
Urban Utilities.

RNNT4 Existing Urban Utilities’ recycled water network and/or property service infrastructure is

modified, at no cost to Urban Utilities. This includes:

(1) where not required for existing or future development, removing any existing recycled
water network and/or property service infrastructure and sealing any connection to
remaining network infrastructure;

(2) relocating any valves and scours from within the limits of vehicular footway crossings;

(3) raising or lowering mains to current standards if development works to change the depth
of cover on these works; and

(4) where a road opening or widening is required, relocating existing recycled water mains
clear of the proposed carriageway as specified in current standards.

Recycled water property service infrastructure

RWPNT1 A recycled water property service connection is supplied and installed to the boundary of
each proposed lot in the development which connects to Urban Utilities’ recycled water
infrastructure. This includes an approved metering arrangement.

RWPNT?2 No recycled water is drawn from Urban Utilities’ water supply network unless provided through
an approved metering arrangement.

RWPNT3 A water meter (sub-meter) is provided for each lot within a community title scheme, in
accordance with:

(1) the Queensland Plumbing and Wastewater Code; and
(2) Urban Utilities Sub-Metering Standards.

RWPNT4 A separate master meter is provided for each body corporate where there are one or more
body corporates in each development.

RWPNTS5S Existing Urban Utilities’ recycled water property service infrastructure is modified, at no cost
to Urban Utilities. This includes relocating any existing water meters or valves from within the
limits of the development’s proposed footway crossings, e.g. driveways.

RWPNT6 Existing recycled water property service connections to Urban Utilities’ recycled water network
infrastructure that are not required for future development are removed and sealed, at no cost
to Urban Utilities.

RWPNT7 Ownership of the recycled water property service and network infrastructure located outside

the boundary of the lot or proposed lots, water meters and sub-meters are transferred to Urban
Utilities, at no cost to Urban Utilities.

Recycled Water Quality Management

RWQMI1

All recycled water is provided in accordance with the standards identified in Urban Utilities
Recycled Water Management Plan.
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(1) The purpose of the non-standard connection criteria for wastewater is to assess an application
for a wastewater non-standard connection other than a standard connection.

(2) Subject to SC2.2.2.1, a wastewater non-standard connection that complies with the criteria in
Table SC2.2.2.5 is a wastewater non-standard connection for the purpose of this connection

policy.

Table SC2.2.2.5 Non-standard connection - wastewater

Wastewater infrastructure - design and construction standards

WWDCI1

All wastewater network infrastructure and property service infrastructure are designed,
constructed and altered in accordance with the plans and other information identified in the
SEQ Code and the relevant standards and guidelines available at www.urbanutilities.com.au.

Wastewater network infrastructure (trunk infrastructure)

WWNTI1 All wastewater network infrastructure is designed, constructed and altered in accordance with
the plans and other information identified in the
(1) DSS; and
(2) PFTIL

WWNT?2 (1) Wastewater pumping stations (<350 L/s) maintain a setback of at least 50m from any

sensitive land uses and any buildings other than Class 10 buildings and structures.

(2) Wastewater pumping stations (>350 L/s) maintain a setback of at least 150m from any
sensitive land uses and any buildings other than Class 10 buildings and structures.

Editor’s note: If the centre of the proposed pumping station site is less than the above set back
distances from the closest or potentially closest sensitive use, building or structure, the location
of the site must be discussed with Urban Utilities.

Wastewater network infrastructure (non-trunk infrastructure)

WWNNI1

Existing wastewater network infrastructure connected to Urban Utilities’ network infrastructure
that is not required for future development are removed and sealed in accordance with Urban
Utilities’ requirements, at no cost to Urban Utilities.

WWNN2

Ownership of the wastewater network infrastructure is transferred to Urban Utilities, at no cost
to Urban Utilities.

WWNN3

Existing Urban Utilities wastewater network infrastructure is modified, at no cost to Urban
Utilities. This includes relocating any existing wastewater property service infrastructure from
within the limits of the development’s proposed vehicular footway crossings.

WWNN4

Where existing wastewater maintenance holes do not have the current standard top slab,
cover and frame, or there are changes to the surface levels, or there are changes to the loading
conditions, the maintenance holes are modified at no cost to Urban Utilities, to accord with the
current standards.

Wastewater property service infrastructure

WWPNI1 Where existing or new wastewater property service infrastructure on private property will be
located under reinforced concrete slabs, a removable slab consistent with the specifications
identified in the SEQ Code is provided.

WWPN2 A separate wastewater property service connection which commands the whole lot is provided
for each proposed lot.

WWPN3 A wastewater property service connection is supplied and installed to each proposed lot in the

development which connects into Urban Utilities’ wastewater infrastructure.

Wastewater infrastructure within a sewage overflow management area

WWOMI1

If deemed necessary by Urban Utilities, telemetry, monitoring and control equipment is
installed where and at a date agreed with Urban Utilities.
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(1) The purpose of the staged connection criteria is to assess an application for a staged
connection, other than a standard connection.

(2) Subject to SC2.2.2.1 and where relevant SC2.2.2.2, SC2.2.2.3, SC2.2.2.4, SC2.2.2.5, and
SC2.2.2.7 a staged connection that complies with the criteria in Table SC2.2.2.6 is a staged
connection for the purpose of this connection policy.

(3) A water approval for a staged connection only authorises connection to the extent specified
in the approval. To avoid any doubt, a water approval for a staged water connection may
not authorise any connection.

(4) In assessing a staged connection application, Urban Utilities will consider the charges and
conditions applied to any previous water approval for a staged connection.

Table SC2.2.2.6 Staged connection criteria

All staged connections

STCI The relevant connection criteria are set out in SC2.2.2 for a non-standard connection.
STC2 (1) A staging plan must be submitted, setting out the proposed stages of the staged
connection and the servicing strategy to effect the connection.

(2) The servicing strategy must include a sufficient level of detail to identify the demand for
each stage and proposed servicing solution including any property service infrastructure
or network infrastructure required.

STC3 The staged connection must be consistent with any requirements and conditions specified in a
water approval that applies to the property.

STC4 The staged connection must service development that is consistent with the planning
assumptions.

STC5S Where in the future connection area, all trunk drinking water or wastewater infrastructure

are designed, constructed and altered in accordance with the plans and other information
identified in a water supply or wastewater network analysis and master plan prepared and
certified by an RPEQ and agreed by Urban Utilities as:

(1) the best value cost option for servicing the development in terms of type, size and
location of infrastructure; and

(2) based on the life cycle cost of the infrastructure required to service future development
at the DSS.
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(1) The purpose of the non-standard connection criteria is to assess an application for a
non-standard connection, other than a standard connection:

(@) outside of the future connection area; or
(b) not consistent with the planning assumptions.

(2) Subject to SC2.2.2.1 and where relevant SC2.2.2.2, SC2.2.2.3,SC2.2.2.4,5C2.2.2.5, and
SC2.2.2.6, a non-standard connection that complies with the criteria in Table SC2.2.2.7 is a
non-standard connection for the purpose of this connection policy.

Table SC2.2.2.7 Non-standard connection - outside of the future connection area or not
consistent with planning assumptions

All Infrastructure

OFC1 Urban Utilities may approve a new connection or an alteration of an existing connection that
is outside a future connection area or not consistent with the planning assumptions if Urban
Utilities is satisfied that:

(1) the applicant can be conditioned to provide all non-trunk infrastructure necessary to
service the connection;

(2) the capacity of the existing water infrastructure network is sufficient to service the
connection, or sufficient water infrastructure network capacity can be provided safely,
efficiently, effectively and equitably to service the connection;

(3) the connection does not utilise existing capacity that has been created or allocated for
other planned connections;
(4) the connection will not compromise or make more difficult:
(@) the efficient and effective planning for water infrastructure;
(b) the coordination and integration of water infrastructure planning and land use
planning;
(c) the sequencing of water infrastructure to minimise the lifecycle cost for the water
infrastructure;
(d) the delivery of water infrastructure in a logical and orderly location, form and
sequence;
(e) the implementation of current water approvals; and
(f) the operation of water infrastructure and the delivery of water services and
wastewater services,

(5) the connection will not compromise the financial viability and feasibility of infrastructure
provision by Urban Utilities;

(6) for a connection outside the connection area and future connection area, the connection
will not compromise or make more difficult compliance with the provisions in Urban
Utilities’ schedule of works, including the planning assumptions, the desired standards
of service and the type, scale, location and timing of planned works;

(7) any required trunk infrastructure does not require Urban Utilities to incur
infrastructure costs.

OFC2 All infrastructure is designed, constructed and altered in accordance with the plans and other
information identified in a network analysis and master plan prepared and certified by an RPEQ
and agreed by Urban Utilities as:

(1) the best value cost option for servicing the development in terms of type, size and
location of infrastructure; and

(2) based on the life cycle cost of the infrastructure required to service future development
at the DSS.

Editor’s note: Life cycle costing must be in accordance with the requirements of the SEQ Code.
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(1) The purpose of the disconnection criteria is to assess an application.

(2) A disconnection that complies with the criteria in Table SC2.2.3 is a disconnection for the
purpose of this connection policy.

(3) A disconnection of a connection that complies with the relevant criteria in Table SC2.2.1 is
also a disconnection for the purpose of this connection policy.

(4) Urban Utilities may elect not to authorise a permanent disconnection if a building or other
structure remains on the property.

(5) Urban Utilities may allow the property owner to make temporary disconnections to the water
supply network, such as where the water meter is retained pending redevelopment.

(6) The property owner or their agent must ensure the protection of the remaining infrastructure
against physical damage or water theft.

Table SC2.2.3 Disconnection criteria

Disconnection criteria
All disconnections

D1 The disconnection must be for one of the following purposes:
(1) to enable the demolition of buildings; or

(2) to enable the alteration and installation of hew property service connection or network
connection; or

(3) to enable a relocation of existing property service infrastructure.

D2 The discontinuation of service must not adversely affect the networks’ capacity to service
existing or future development.

D3 The disconnection must reinstate the water supply or wastewater infrastructure to comply with
Urban Utilities’ design and construction standards, including the SEQ Code.

Disconnection to Water Supply service

D4 Disconnection of a water supply service must ensure:

(1) the service is plugged, and the water meter is removed in accordance with conditions
determined by Urban Utilities.

(2) the water meter must be returned to Urban Utilities.

Disconnection to Wastewater Services

D5 The service is plugged in accordance with conditions determined by Urban Utilities.

Table SC2.3.1 Standard conditions for standard connections

Condition Timing

All standard connections and alterations to standard connections (excluding disconnections)

(1) All works necessary for the property service connection(s) must be At all times
carried out by Urban Utilities or its authorised representative.
(2) The applicant must pay the connection charge and property service As specified in the
works charge for the supply of property service infrastructure. decision notice
(3) The applicant must pay the adopted infrastructure charge for As specified in the
the connection. infrastructure charges notice
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(4) Each property service connection must only supply a single vacant
residential lot, a dwelling house, an occupancy in a dual occupancy
or dwelling in a multiple dwelling.

At all times

(5) The connection of plumbing and drainage must not occur to property
service infrastructure until a connection certificate is issued by
Urban Utilities.

Prior to issuing the
connection certificate

(6) This water approval lapses if the works for the connection:

(@) have not been started within 12 months from the date the notice
is issued; or

(b) have been started but the connection has not been completed
within 15 months from the date that the notice is issued.

At all times

(7) This water approval is subject to Urban Utilities (or its authorised
representative) being able to obtain any legislated third-party approvals
for the works.

At all times

(8) This water approval is subject to the landowner consenting to
Urban Utilities and its authorised representatives accessing the
subject property to carry out the works.

At all times

(9) Pegs must be installed on the subject property to delineate the real
property boundary.

Prior to construction

Wastewater service standard connections

(10) The owner must ensure that lot drainage gravitates to the property
service infrastructure. Alternatively, the owner must install and
maintain pumps sufficient to discharge wastewater to property
service infrastructure.

At all times

Drinking water service standard connections

(11) If required, the owner must install and maintain enough water storage
tanks and pumps to ensure that water can be supplied at a satisfactory
pressure and flow.

At all times

Disconnection of standard connections

(12) All works necessary for disconnection must be carried out by
Urban Utilities or its authorised representative.

At all times

(13) The applicant must pay the connection charge and property service
works charge for the disconnection of property service infrastructure.

As specified in the
decision notice

(14) This water approval lapses if the works for the disconnection: At all times
(@) have not been started within 12 months from the date the notice
is issued; or
(b) have been started, but the connection has not been completed
within 15 months from the date that the Notice is issued.
(15) This water approval is subject to Urban Utilities (or its authorised At all times
representative) being able to obtain any legislated third-party approvals
for the works.
(16) This water approval is subject to the landowner consenting to Urban At all times

Utilities and its authorised representatives accessing the subject
property to carry out the works.
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The purpose of SC2.4 is to state the way to request a service advice notice.

M
(2)

(3

4

A person may, by notice, ask Urban Utilities for a services advice notice.
The request:

(@ if Urban Utilities has a form for the request, must be in that form; and
(b) must be accompanied by the required fee.

Where the request does not comply with the criteria stated in subsection (2), Urban Utilities
may elect to:

(@ accept the request; or

(b) not accept the request and give a notice of actions to the person making the request
within five business days after the request is received.

If Urban Utilities does not give a notice stated in subsection (3) to the applicant within five
business days after the request is received and the required fee has been paid, the request is
taken to have been accepted in full.

If the applicant does not comply with the notice stated in subsection (3)(b) within ten business
days after the notice is given, and Urban Utilities has not otherwise elected to accept the
request, the request is taken to have not been made, and the request will be cancelled.

If the request complies with the criteria stated in Section SC2.4.1, Urban Utilities may issue the
services advice notice.

Urban Utilities must give the services advice notice to the person making the request within
20 business days after the later of the following:

(@ the day the request was accepted in full; or

(b) another period agreed between Urban Utilities and the person making the request.

Editor’s note: If Urban Utilities does not have sufficient information to assess the request, a
notice requesting information may be given, and an agreed timeframe for responding to the
request will be negotiated.
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The purpose of SC2.5 is to state the way to request a standard connection in accordance with the
SEQ Water Act.

Editor’s note: For further standard connection process guidance please refer to the online Standard
Connection Guidelines.

Where the connection complies with all of the criteria relevant to the standard connection
stated in Table SC2.2.1, a person may, by notice, ask Urban Utilities for approval for a
standard connection.

The request:
(@) if Urban Utilities has a digital or hard copy form for the application, must be in that form;

(b) if the land related to the standard connection is other than a publicly controlled place and
the person making the request is not the owner of the land, must be accompanied by the
land owner’s written consent; and

(©) must be accompanied by the required fee.

Where the request does not comply with the criteria stated in subsection (2), Urban Utilities
may elect to:

(@) accept the request; or

(b) not accept the request and give a notice of actions to the person making the request
within five business days after the request is received.

If Urban Utilities does not give a notice stated in subsection (3) to the person making the
request within five business days after the request is received and the required fee has been
paid, the request is taken to have been properly made.

If the person making the request does not comply with the notice stated in subsection

(3)(b) within ten business days after the notice is given, and Urban Utilities has not otherwise
elected to accept the request, the request is taken to have not been made and the request will
be cancelled.

If the request complies with the criteria stated in Section SC2.5.1, Urban Utilities must grant
the request (deciding the application) within five business days from the date the request

is properly made or another period as agreed by Urban Utilities and the person making the
request.

Urban Utilities must within five business days of granting the request (deciding the
application), issue a decision notice to the person making the request stating:

(@) the standard conditions for the standard connection; and

(b) the connection charge and property service works charge payable for the standard
connection.

If adopted infrastructure charges apply to the request for a standard connection, Urban
Utilities will give the person making the request an infrastructure charges notice within
ten business days of granting the request.
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(6)

The purpose of SC2.6 is to state the way to apply for a water approval.

A water approval is required for each connection, disconnection or alteration to Urban
Utilities’ drinking water, recycled water or wastewater networks.

A person may, by notice, apply to Urban Utilities for a water approval for a water connection.
The request:

(@) if Urban Utilities has a digital or hard copy form for the application, must be in that form;
(b) must be accompanied by the documents as required under Section SC2.6.4; and

() must be accompanied by the required fee.

The application must be accompanied by the written consent of the owner of the land related
to the connection the subject of the application to the extent the applicant is not the owner,
however, this subsection (3) does not apply to the extent the land related to the connection
is a publicly controlled place.

Editor’s note: The premises subject to the water approval include:
(i)  the land for the connection; and

(i) the land for which access is required for the connection. For example, the adjoining
premises.

Where the application does not comply with the criteria stated in subsection (2), Urban
Utilities may not accept the application and give a notice of actions to the applicant within five
business days after the application is received.

Where the application does not comply with the criteria stated in subsection (3),
Urban Utilities:

(@ cannot accept the application; and

(b) must give a notice to the applicant within five business days after the application is
received, requesting the provision of the owner’s consent.

If Urban Utilities does not give a notice stated in subsections (4) and (5) to the applicant within
five business days after the application is received and the required fee has been paid, the
application is deemed to have been properly made.

If the applicant does not comply with the notice stated in subsection (4) and/or (5) within ten
business days after the notice is given and Urban Utilities has not otherwise elected to accept
the application, the application for a water approval is taken to have not been made and the
application will be cancelled.

Assessment of the application will commence when:
(@) the application is deemed to have been properly made in accordance with subsection (6); or

(b) Urban Utilities notifies the applicant that the application has been properly made.
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(1) The application must be assessed against:
(@) the relevant connection criteria in Section SC2.2;
(b) the SEQ Code;

(©) any other matter Urban Utilities considers to be relevant to the connection or supply
of services.

(2) Where Urban Utilities does not have sufficient information to assess the application for a water
approval, Urban Utilities may give an information request to the applicant within 20 business
days after the application is properly made.

(3) Unless a further period is agreed to by Urban Utilities, if the applicant does not respond to an
information request issued under subsection (2) within 20 business days after the information
request is given, the application is taken to have lapsed.

(1) If the application complies with the criteria stated in Section SC2.6.2, Urban Utilities may
decide the application.

(2) Urban Utilities must give notice of the decision to the applicant within 20 business days after
the later of the following:

(@) where an information request has not been issued, the day the application was properly
made; or

(b) where an information request has been issued, the day the applicant has responded to the
information request; or

(©) another period agreed between Urban Utilities and the applicant.

(1) This section applies to an application for a water approval.

(2) The application must be accompanied by supporting information and plans of the premises
where the works is to be carried out showing:

(@) details of the type, scale, location, timing or intensity of all existing and proposed
development; and

(b) where involving reconfiguring a lot, the location of and layout for all existing and
proposed lots on the premises; and

(c) the location - and floor plan — of all existing and proposed buildings or structures on the
premises; and
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(d)

(e)

the proposed layout of water and wastewater service infrastructure for the site, including:

(i) location of water mains, pump stations (including boosters), storage facilities
(reservoirs), location of key fittings (e.g. tees, stop valves, hydrants) or special fittings
(e.g. scours, pressure reducing valves, flowmeters);

(ii) location of sewage pump stations (including emergency storage, overflow
structures and odour management), rising mains (and associated fittings), discharge
maintenance holes, gravity mains (and maintenance holes), and any infrastructure
item which receives flow from an upstream infrastructure item;

(iii) sewage treatment plants, including outfall structures and disposal systems;

(iv) the location and approximate dimensions of each connection point to Urban Utilities’
water service or wastewater service;

(v) demonstrated safe access and egress arrangements for vehicles and pedestrians; and

where carrying out a connection to a network other than a drinking water or wastewater
network, evidence of an allocation from or entitlement to Urban Utilities’ non-drinking
water or recycled water.

For subsection (2), a plan must be drawn to scale and show enough detail to allow Urban
Utilities to assess the proposed water or wastewater infrastructure work.

In this section, relevant details of the person who designed the connection means:

(@)
(b)

(©

the person’s name; and

if the person is licensed or registered under a law of the State to practise in the aspect
relevant to the work, the person’s licence number or registration number; and

if the work relates to a wastewater treatment plant and subsection (b) does not apply,
enough information about the person’s qualifications and experience to allow Urban
Utilities to decide whether the person is qualified to design the facility.

The purpose of SC2.7 is to state the way to request to change a water approval condition.

Editor’s note: A request to change a water approval condition includes any request to extend the
currency period of a water approval.

M
(2)

A person may, by notice, ask Urban Utilities to change a water approval condition.

The request:

(@
(b)

©

if Urban Utilities has a digital or hard copy form for the application, must be in that form;

must be accompanied by the documents as required under Section SC2.6.4 relevant to the
request to change a water approval condition; and

must be accompanied by the required fee.

The request must be accompanied by the written consent of the owner of the land related to
the connection the subject of the water approval to the extent the applicant is not the owner,
however, this subsection (3) does not apply to the extent the request relates to a publicly
controlled place.

Where the request does not comply with the criteria stated in subsection (2), Urban Utilities
may nhot accept the request and may give a notice of actions to the person making the request
within five business days after the request is received.
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(5) Where the request does not comply with the criteria stated in subsection (3), Urban Utilities:
(@) cannot accept the request; and

(b) must give a notice to the person making the request within five business days after the
request is received, requesting for the provision of the owner’s consent.

(6) If Urban Utilities does not give a notice stated in subsection (4) and (5) within five business
days after the request is received and the required fee has been paid, the request is taken to
have been accepted in full.

(7) If the applicant does not comply with the notice stated in subsections (4) and/or (5) within ten
business days after the notice is given and Urban Utilities has not otherwise elected to accept
the request, the request to amend a water approval condition is taken to have not been made,
and the request will be cancelled.

(8) If the request relates to a connection that is approved under a water approval, the request
may be made only if the water approval has not lapsed.

(1) The request must be assessed against the following criteria:
(@ the change must be a minor change to the water approval condition;
(b) the relevant criteria stated in SC2.2;
(c) the SEQ Code; and

(d) any other matter Urban Utilities considers to be relevant to the connection or supply
of services.

Editor’s note: If Urban Utilities does not have sufficient information to assess the request, a notice
requesting information may be given an agreed timeframe to respond to the request will be
negotiated.

(1) If the request complies with the criteria for the request stated in Section SC2.7.2, Urban
Utilities must approve the request.

(2) Urban Utilities must give notice of the decision to the person making the request within
20 business days after the later of the following:

(@) the day the request was accepted in full; or

(b) another period agreed between Urban Utilities and the person making the request.

The purpose of SC2.8 is to state the way to apply for a request for a connection certificate.

(1) A person may, by notice, ask Urban Utilities to issue a connection certificate for a connection.
(2) The request:

(@) if Urban Utilities has a form for the request, must be in that form; and

(b) must be accompanied by the required fee.

(3) If the request relates to a connection that is approved under a water approval, the request
may be made only if the water approval has not lapsed.
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“4)

If a condition of a water approval requires a request for a connection certificate to be given to
Urban Utilities, the request must be made:

(@) if the water approval states a time by which the request must be made, on or before the
stated time; or

(b) within four years after the water approval takes effect; or

(¢) alonger period agreed between Urban Utilities and the applicant.

If the request relates to a connection certificate for a connection that is approved under a
water approval or a connection certificate required under a condition of a water approval,
the request must be assessed against the following criteria:

(@) for a connection:
(i) the conditions of the water approval have been complied with; or

(ii) the applicant has given security to Urban Utilities to ensure compliance with the
conditions;

(b) there are no outstanding fees or charges levied by Urban Utilities under the SEQ Water
Act.

Security may only be provided for uncompleted works where:

(@ all bonded works can be completed within:
(i) three months after the issuing of the connection certificate; or
(ii) another period approved by Urban Utilities; and

(b) the total value of all uncompleted works does not exceed 50% of the total value of all
works to be completed under:

(i) the water approval; or
(ii) conditions relevant to the particular stage of the works; or
(iii) such other percentage required by an infrastructure agreement; and

(¢) thereis no breach of existing bond conditions.

Editor’s note: For process guidance on the bonding of uncompleted works, please refer to the
online guidelines.

(3)

“

)

(6)

)

Urban Utilities will review the request to determine if it is complete and will give an
information request within five business days after the request is received.

If the request is not complete, the notice issued under subsection (3) will state the
requirements to make the request complete.

Urban Utilities will assess the completed request to determine if it is compliant and will give
an information request within 20 business days after the request is complete.

If the request is not compliant, the notice issued under subsection (5) will state the
requirements to make the request compliant.

If the applicant does not respond to the notice in subsection (3) or (5) within 20 business days
after the notice is given, the request for a connection certificate is taken not to have been
made and penalties may apply in relation to the breach of the water approval.
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(1) If the request complies with the criteria for the request stated in Section SC2.8.2, Urban
Utilities must approve the request.

(2) Urban Utilities must give notice of the decision to the person making the application within
20 business days after the later of the following:

(@ where an information request has not been issued, the day the application was received,;
or

(b) where an information request has been issued, the day the person making the request has
responded to the information request; or

(©) another period agreed between Urban Utilities and the person making the request.

(1) Arequest in writing may be made to Urban Utilities to cancel a water approval (after it takes
effect), provided the connection works under the water approval have not commenced.

Editor’s note: Connection works have not commenced, which means either:

(i)  Urban Utilities’ endorsed consultant has not commenced the connection works; or
there is no Network Access Permit being issued.

(2) The request must be accompanied by:
(@ the required fee; and
(b) the written consent of:
(i) if the applicant is not the owner of the premises — the owner of the premises; and

(ii) if there is an agreement for a person to buy the premises from the owner of the
premises — the other person.

(3) On receiving a request that complies with this section, Urban Utilities will:
(@ cancel the water approval; and
(b) give notice of the cancellation to:
(i) the applicant; and

(ii) for a water approval given under an order of the P&E Court—the court.

The SEQ Water Act identifies referral agencies for certain aspects of development. Urban Utilities
has not delegated any of its decision functions under Section 53 of the SEQ Water Act.
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SCHEDULE 3 CHARGES SCHEDULE

SC3.1 Purpose and content
(1) The charges schedule states Urban Utilities’ charges for its water service and wastewater service.
(2) The charges schedule includes:

(@) charges for a customer’s use of the services; and

(b) charges for an application or request under Chapter 4C of the SEQ Water Act including
connection charges and works charges.

SC3.2 Service use charges

(1) Residential and non-residential drinking water and wastewater service use charges in each
shareholder council local government area can be viewed at Service Use Charges.

SC3.3 Charges for an application or request under Chapter 4C of the
SEQ Water Act including connection charges and works charges

(1) The charges for an application or request under Chapter 4C of the SEQ Water Act, including
charges for a services advice notice, an application, a request, connection charges and works
charges, can be viewed at Fees and Charges.
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(1) The infrastructure charges schedule states:

(@) the adopted charge for providing Urban Utilities’ trunk infrastructure networks, including:

(i) when the charges take effect;

(ii) where the charges apply;

(iii) statutory increases;

(iv) the charges breakup arrangements with each shareholder Council;

(b) the method for calculating levied infrastructure charges for additional demand on Urban
Utilities’ trunk infrastructure networks, including:

i) the application of the levied infrastructure charge;
) working out the levied infrastructure charge;

i) working out the additional demand;

) working out the discount;

v) working out the automatic increase;

(c) the matters relevant to the working out of an offset and refund for a trunk infrastructure
contribution to Urban Utilities’ trunk infrastructure networks, including:

(i) the criteria that must be met before infrastructure is converted to
trunk infrastructure;

(ii) the calculation of the establishment cost;

(iii) the recalculation of the establishment cost for work and land; and

(iv) the timing of an offset and refund.
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(1) The adopted charges for providing Urban Utilities’ trunk infrastructure networks for the
relevant part of Urban Utilities’ geographic area under the SEQ Water Act, other than the
Ipswich City Council local government area and the Bromelton SDA charge area, are stated
in Tables SC4.2.1.1, SC4.2.1.2, and SC4.2.1.3.

(2) The adopted charges for providing Urban Utilities’ trunk infrastructure networks for the
Bromelton SDA charge area are stated in Table SC4.2.1.4.

Table SC4.2.1.1 Adopted charge for a water approval associated with a reconfiguring

a lot (ROL)

Column 1

Column 2

Column 3

Column 4

Council Region

Demand Unit

Adopted Charge ($ per demand unit)

Water supply trunk
infrastructure network
for water service

Sewerage trunk
infrastructure network
for wastewater service

Brisbane City Council Lot 6,050.50 12,284.70
Lockyer Valley Regional Council Lot 6,233.90 12,101.30
Scenic Rim Regional Council

(Beaudesert, Canungra,

Kooralbyn, Boonah, Kalbar and Lot 3,538.00 14,797.30
Aratula)

Scenic Rim Regional Council

(Harrisville, Peak Crossing, Lot 6,378.60 0.00
Warrill View and Mt Alford)

Somerset Regional Council Lot 2,969.90 13,531.80
Ipswich City Council Lot See Tables SC4.2.2.1,SC4.2.2.2,5C4.2.2.3 and SC4.2.2.4
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Table SC4.2.1.4 Non-residential adopted infrastructure charges for water and

wastewater services in Bromelton SDA charge area

Development category
Charge (MAC)

($ per demand unit)
As per Schedule 16, column 2
in Planning Regulation 2017

Commercial (Retail) Charge Category

Maximum Adopted

Water supply
($ per demand unit) ($ per demand unit)

Wastewater

Adult store for each m2 of 4.48 22.07
gross floor area
Food and drink outlet 235.8 4.48 22.07
Service industry 4.48 22.07
Service station 4.48 22.07
Shop 4.48 22.07
Shopping centre 4.48 22.07
Commercial (Office) Charge Category
Office for each m2 of 4.48 22.07
gross floor area
Sales office 183.4 4.48 22.07
High Industry Charge Category
High impact industry for each m? of 4.48 22.07
gross floor area
91.8
Other Industry Charge Category
Low impact industry for each m? of 4.48 22.07
gross floor area
Medium impact industry 65.5 4.48 22.07
Research and 4.48 22.07
technology industry
Rural industry 4.48 22.07
Warehouse 4.48 22.07
Marine and 4.48 22.07
waterfront industry
Transport depot 4.48 22.07
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(1) Urban Utilities has, for the purposes of working out under the schedule the adopted charge
for Urban Utilities’ trunk infrastructure networks for the Ipswich City Council local government
area, determined the following:

(@) a charge for each trunk infrastructure network based on Planning Scheme Policy
5-Infrastructure as in force on 30 June 2011 (including indexation) for development
which is included in Tables SC4.2.2.1, SC4.2.2.2, SC4.2.2.3 and SC4.2.2.4 that comprises
the following;

(i) Urban Utilities’ trunk infrastructure network charge (UUNC);
(ii) Ipswich City Council’s trunk infrastructure network charge (ICCNC);

(b) atotal trunk infrastructure networks charge (Total NC) for Urban Utilities’ trunk
infrastructure networks and Ipswich City Council’s trunk infrastructure networks which
is calculated by adding the UUNC and the ICCNC;

(¢ the maximum adopted charge (MAC) under the Planning Regulation will be applied by
Urban Utilities as follows:

(i) for a reconfiguring a lot which is in the residential area or other area not in the
commercial or industrial area, the amount of the MAC for a dwelling house (3 or
more bedroom) in the Residential charge category in the Planning Regulation;

(ii) for a reconfiguring a lot which is in the commercial or industrial area, the percentage
of the site area in Table 4.2.2B of the amount of the MAC for the proposed use of the
premises in the applicable charge category under the Planning Regulation;

(iii) for a material change of use, the amount of the MAC for the proposed use of the
premises in the applicable charge category under the Planning Regulation;

(d) for the purposes of (c):

(i) commercial or industrial area means that part of the Ipswich City Council local
government area in the zones and designations under the Ipswich Planning Scheme
2006 identified as the commercial or industrial area in Tables SC4.2.2.3 and SC4.2.2.4;

(ii) residential area means that part of the Ipswich City Council local government area
in the residential zones and designations under the Ipswich Planning Scheme 2006;

(e) the adopted charge for Urban Utilities’ trunk infrastructure networks will be calculated by
Urban Utilities as follows:

(i) where Total NC is less than or equal to the MAC, the UUNC;

(i) where Total NC is greater than the MAC, using the following calculation:

(%) x MAC
Total NC
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Table SC4.2.2A - (Ipswich only) Trunk infrastructure network charges for reconfiguring

a lot in the residential area

Column 1
Demand Unit

service

Lot

Column 2
Trunk infrastructure network charges

Water supply trunk
infrastructure network for water

Table SC4.2.2.1

Sewerage trunk infrastructure
network for wastewater service

Table SC4.2.2.2

Table SC4.2.2B - (Ipswich only) Trunk infrastructure network charges for reconfiguring

a lot not in a residential area

Column 1 Column 2 Column 3 Column 4 Column 5
Demand Area Unconstrained Constrained Trunk infrastructure
Unit percentage percentage network charges
Water Sewerage trunk
supply trunk infrastructure
infrastructure network for
network for wastewater
water service service
Lot Commercial 30 Not Applicable Trunk Trunk
(Office) area infrastructure infrastructure
network charge network charge
for Commercial for Commercial
(office) — Office (office) — Office
Charge in Charge in
Table SC4.2.2.3 Table SC4.2.2.4
($ per m2 GFA) ($ per m? GFA
Lot Commercial 30 22.5 in the Trunk Trunk
(Retail) area Business infrastructure infrastructure
park zone network charge network charge
for Commercial for Commercial
(retail) (retail)
—Shop Chargein - Shop Charge in
Table SC4.2.2.3 Table SC4.2.2.4
($ per m2 GFA) ($ per m2 GFA)
Lot Other Industry 30 6.65 in the Trunk Trunk
Area Regional infrastructure infrastructure

business and
industry zone
and Regional
business
and industry
investigation
zone

network charge for
Other Industry —
low impact
industry charge in
Table SC4.2.2.3
($ per m? GFA)

network charge
for Other Industry
- low impact
industry charge in
Table SC4.2.2.4
($ per m?GFA)
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(1) The date the adopted charges in the infrastructure charges schedule takes effect is the later
of the following:

(i) the date stated by the Board of Urban Utilities in a resolution to adopt this infrastructure
charges schedule; or

(ii) the day the schedule is uploaded to Urban Utilities’ website.

(1) The applicable area for the adopted infrastructure charges is all of Urban Utilities’
geographic area.

(1) The adopted infrastructure charges set out in this infrastructure charges schedule are
applicable at the time this schedule takes effect but are subject to the percentage increase
prescribed by Section 112 of the Planning Act.

(1) The adopted infrastructure charges in Tables SC4.2.1.1, SC4.2.1.2 and SC4.2.1.3 together
with any statutory increase of adopted charges are subject to the breakup arrangements
with the shareholder Councils of Brisbane, Lockyer Valley, Scenic Rim and Somerset as set
out in Tables SC4.2.6.1 to SC4.2.6.4.

Table SC4.2.6.1 Breakup arrangement with Brisbhane

Use under Planning Regulation Local government  Urban Urilities
Residential 1 or 2 bedroom dwelling 50% 50%

3 or more bedroom dwelling 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(short-term) Suite with 3 or more bedrooms 50% 50%

Bedroom that is not within a suite 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(long-term) Suite with 3 or more bedrooms 50% 50%

Bedroom that is not within a suite 50% 50%
Places of assembly 49% 51%
Commercial (bulk goods) 74% 26%
Commercial (retail) 80% 20%
Commercial (office) 74% 26%
Educational facility General 74% 26%

Educational establishment for

the Flying Start for Queensland

Children program
Entertainment 70% 30%
Indoor sport and Indoor sport and recreation 70% 30%
recreation facility (other than for a court area)

Indoor sport and recreation 75% 25%

(for a court area)
Industry 28% 72%
High impact industry 43% 57%
Low impact rural - 0%
High impact rural 50% 50%
Essential services 74% 26%
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Table SC4.2.6.2 Breakup arrangement with Lockyer Valley

Use under Planning Regulation

% Charged by
Local government

% Charged by
Urban Utilities

Residential 1 or 2 bedroom dwelling 50% 50%
3 or more bedroom dwelling 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(short-term) Suite with 3 or more bedrooms 50% 50%
Bedroom that is not within a suite 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(long-term) Suite with 3 or more bedrooms 50% 50%
Bedroom that is not within a suite 50% 50%
Places of assembly 59% 41%
Commercial (bulk goods) 49% 51%
Commercial (retail) 61% 39%
Commercial (office) 49% 51%
Educational facility 49% 51%
Entertainment 50% 50%
Indoor sport and Indoor sport and recreation 50% 50%
recreational facility (other than for a court area)
Indoor sport and recreation 75% 25%
(for a court area)
Other industry 42% 58%
High impact industry 39% 61%
Low impact rural - -
High impact rural 50% 50%
Essential services 79% 21%

Table SC4.2.6.3 Breakup arrangement with Scenic Rim

Use under Planning Regulation

% Charged by
Local government

% Charged by
Urban Utilities

Residential 1 or 2 bedroom dwelling 50% 50%

3 or more bedroom dwelling 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(short-term) Suite with 3 or more bedrooms 50% 50%

Bedroom that is not within a suite 50% 50%
Accommodation Suite with 1 or 2 bedrooms 50% 50%
(long-term) Suite with 3 or more bedrooms 50% 50%

Bedroom that is not within a suite 50% 50%
Places of assembly 78.57% 21.43%
Commercial (bulk goods) 78.57% 21.43%
Commercial (retail) 83.33% 16.67%
Commercial (office) 78.57% 21.43%
Educational facility General 78.57% 21.43%

Educational establishment for

the Flying Start for Queensland

Children program
Entertainment 85% 15%
Indoor sport and Indoor sport and recreation 75% 25%
recreation facility (other than for a court area)

Indoor sport and recreation 75% 25%

(for a court area)
Industry 40% 60%
High impact industry 42.85% 57.15%
Low impact rural - -
High impact rural 100% 0%
Essential services 78.57% 21.43%
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Table SC4.2.6.4 Breakup arrangement with Somerset

Use under Planning Regulation

% Charged by
Local government

% Charged by
Urban Utilities

Residential 1 or 2 bedroom dwelling 55% 45%
3 or more bedroom dwelling 55% 45%
Accommodation Suite with 1 or 2 bedrooms 55% 45%
(short-term) Suite with 3 or more bedrooms 55% 45%
Bedroom that is not within a suite 55% 45%
Accommodation Suite with 1 or 2 bedrooms 55% 45%
(long-term) Suite with 3 or more bedrooms 55% 45%
Bedroom that is not within a suite 55% 45%
Places of assembly 54% 36%
Commercial (bulk goods) 55% 45%
Commercial (retail) 65% 35%
Commercial (office) 55% 45%
Educational facility General 55% 45%
Educational establishment for
the Flying Start for Queensland -
Children program
Entertainment 68% 32%
Indoor sport and Indoor sport and recreation 68% 32%
recreation facility (other than for a court area)
Indoor sport and recreation 75% 25%
(for a court area)
Industry 50% 50%
High impact industry 43% 57%
Low impact rural - -
High impact rural 100% 0%
Essential services 82% 18%

(2) The adopted infrastructure charges in Table SC4.2.2A to Table SC4.2.2.4 together with any
statutory increase of adopted charges are subject to the breakup arrangements set out in
Section 52(2) of the Planning Regulation.
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(1) A levied infrastructure charge applies for the additional demand placed upon Urban Utilities
trunk infrastructure networks generated by a connection the subject of a water approval.

(2) A levied infrastructure charge does not apply for the following:
(@ a connection the subject of a water approval in the following:
i) a priority development area under the Economic Development Act 2012,
ii) the corporation area under the South Bank Corporation Act 1989;

(
(
(iii) core port land under the Transport Infrastructure Act 1994,
(iv) an airport site under the Airports Act 1996;

(

v) designated land under the Planning Act, where the connection the subject of the
water approval is being carried out by a public sector entity;

(b) work or use of land authorised under the Mineral Resources Act 1989, the Petroleum Act
1923, the Petroleum and Gas (Production and Safety) Act 2004 or the Greenhouse Gas
Storage Act 20009.

(1) The levied charge for the connection the subject of the water approval will be calculated by
Urban Utilities as follows:

Levied charge = adopted charge x additional demand — discount
Where the:

adopted charge is determined by identifying the use in respect of the water approval application
that is made and the applicable local government in sections SC4.2.1 and SC4.2.2;

additional demand is placed upon Urban Utilities’ trunk infrastructure networks calculated in
accordance with Section SC4.3.3; and

discount is the credit for the prescribed financial contribution calculated in accordance with Section

SC4.3.4.

(1) The additional demand for the connection the subject of the water approval will be calculated

by Urban Utilities as follows:
Additional demand = connection demand — demand credit

Where the:

connection demand is the demand that will be placed upon Urban Utilities’ trunk infrastructure
networks by the connection; and

demand credit is the existing demand already placed upon Urban Utilities’ trunk infrastructure
networks, if applicable.

(2) The connection demand will be calculated using the relevant unit of calculation for an
adopted charge for the connection in sections SC4.2.1 and SC4.2.2.
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(3) The demand credit for existing demand will be calculated using the following:

(@) for an existing water approval for the premises — the existing demand for the wastewater
service or water service as applicable;

(b) for demand on trunk infrastructure generated by development, the greater of the following:

(i) existing lawful use — if the premises is subject to an existing use which is lawful and
already taking place on the premises that places demand upon Urban Utilities’ trunk
infrastructure networks — the demand generated for the existing lawful use using the
applicable demand units for the use;

(ii) previous lawful use — if the premises is subject to a previous use which was lawful at
the time it was carried out and is no longer taking place on the premises that placed
demand upon Urban Utilities’ trunk infrastructure networks — the demand generated
for the previous lawful use using the applicable demand units for the use;

(iii) other development - if the premises is subject to other development that may be
lawfully carried out without the need for a further development permit under the
Planning Act that places demand upon Urban Utilities’ trunk infrastructure networks
— the demand generated by the other development using the applicable demand
units for the development.

(4) A demand credit under subsection (3) does not apply if an infrastructure requirement that
applies or applied to the water approval, use or development has not been complied with.

(5) The demand credit for an existing lawful use, previous lawful use or other development under
subsection 3(b) will be calculated under subsection 3(b) by Urban Utilities prior to the time for
the giving of the water approval to which the levied charge applies as follows:

(@ an applicant which is seeking the demand credit for an existing lawful use, previous
lawful use or other development must:

(i) give a notice Urban Utilities which provides evidence of the existing lawful use,
previous lawful use or other development and the calculation of the demand credit;
and

(ii) pay the prescribed fee;
(b) Urban Utilities will:

(i) determine if a demand credit for the existing lawful use, previous lawful use or other
development is applicable;

(ii) calculate the demand credit for the existing lawful use, previous lawful use or other
development if applicable;

(iii) allocate the demand credit to the part of the premises where the existing lawful use
or previous lawful use physically is taking place or took place; and

(iv) give a notice to the applicant stating the outcome of Urban Utilities’ determination.

(6) A demand credit is only to be provided to a maximum amount equal to the demand that will
be generated by the connection.
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(1) An applicant may apply for a discount in relation to a prescribed financial contribution if all of
the following are satisfied in relation to that prescribed financial contribution:

(@) it was a financial contribution payable towards the cost of supplying trunk infrastructure
under a condition of a development approval given by a shareholder Council before 1 July
2011 under the repealed Integrated Planning Act 1997 or Sustainable Planning Act 2009
and which has not lapsed; and

(b) it was paid to the shareholder Council or otherwise satisfied under an infrastructure
agreement between the applicant for the development approval and the shareholder
Council for the provision of land, work or money for Urban Utilities’ trunk infrastructure
networks; and

(c) it has not been previously reimbursed or otherwise applied against another financial
contribution; and

(d) the demand placed upon Urban Utilities’ trunk infrastructure networks for which it was
paid has not been taken up by the existing lawful use or previous lawful use for which the
financial contribution was paid.

(2) The amount of the discount for the prescribed financial contribution will be calculated by
Urban Utilities as follows:

Discount = prescribed financial contribution — (adopted charge x demand credit)
Where the:

discount cannot be less than zero;
prescribed financial contribution is calculated in accordance with SC4.3.4(1);

adopted charge is determined by identifying the use in respect of which the water approval
application is made and the applicable local government on the table in sections SC4.2.1 and
5C4.2.2; and

demand credit is the existing demand already placed upon Urban Utilities trunk infrastructure
networks, if applicable

(3) The discount for the prescribed financial contribution will be calculated by Urban Utilities
prior to the time for the giving of the water approval to which the levied charge applies as
follows:

(@ an applicant which is seeking the discount for the prescribed financial contribution must:

(i) give a notice in the prescribed form to Urban Utilities, which provides evidence
of the prescribed financial contribution and the calculation of the discount; and

(ii) pay the prescribed fee;
(b) Urban Utilities will:
(i) determine if a discount for a prescribed financial contribution is applicable;
(ii) calculate the discount for the prescribed financial contribution if applicable; and
(iii) give a notice to the applicant stating the outcome of Urban Utilities’ determination.

(4) The discount for the prescribed financial contribution only applies to and remains with the
land that is the subject of the relevant water approval. Therefore, the discount is:

(@ capped at the current amount of the applicable adopted charge for the water approval;
and

(b) not transferable to other land.
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Subject to the SEQ Water Act, automatic increases apply to levied charges from when they are
levied to when they are paid.

Where applicable, automatic increases are calculated in accordance with the SEQ Water Act.

However, the amount of the automatic increase of the levied charge must not be more than the
amount of the increase prescribed by the SEQ Water Act.

This section states the following matters relevant to working out an offset or refund for
the provision of trunk infrastructure for Urban Utilities’ trunk infrastructure networks for a
connection the subject of a water approval:

(@) conversion criteria — the criteria for trunk infrastructure to be applied by Urban Utilities in
deciding if development infrastructure is trunk infrastructure;

(b) establishment cost - the method to be applied by Urban Utilities for working out the
establishment cost of trunk infrastructure for an offset or refund where an applicant is
required under a condition of a water approval to provide land or work for the following
trunk infrastructure for Urban Utilities’ trunk infrastructure networks:

(i) identified trunk infrastructure — development infrastructure which is identified in the
schedule of works;

(ii) different trunk infrastructure — development infrastructure which:
(A) is an alternative to the identified trunk infrastructure; and

(B) delivers the same desired standards of service for the network of development
infrastructure stated in the schedule of works;

(iii) other necessary trunk infrastructure —development infrastructure which is not
identified trunk infrastructure or different trunk infrastructure that satisfies the
identified trunk infrastructure criteria and is necessary to service development;

(iv) prescribed trunk infrastructure — development infrastructure which is not identified
trunk infrastructure, different trunk infrastructure or necessary trunk infrastructure
that becomes trunk infrastructure under the SEQ Water Act;

() whether an offset or refund applies and if so the details of the offset and refund and the
timing of the offset and refund.

The purpose of this section is to state the:
(@) way to make a conversion application; and

(b) the criteria for assessing a conversion application.

A person may, by notice, apply to Urban Utilities to convert non-trunk infrastructure to
trunk infrastructure.
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The application:

(@ if Urban Utilities has a form for the application, must be in that form; and

(b) state how the non-trunk infrastructure meets each of the conversion criteria; and
() must be accompanied by the required fee; and

(d) must be made within 1 year after the water approval takes effect.

Where the application does not comply with the criteria stated in subsection (2), Urban
Utilities may elect to:

(@) accept the application; or

(b) not accept the application and give a notice of actions to the applicant within five business
days after it is received.

If Urban Utilities does not give a notice stated in subsection (3) to the applicant within five
business days after the application is received, and the required fee has been paid, the
application is deemed to have been properly made.

If the applicant does not comply with a notice stated in subsection (3) within 10 business
days after the application is given and Urban Utilities has not otherwise elected to accept the
application, the conversion application is taken to have not been made, and the application
will be cancelled.

The application must be assessed against the following conversion criteria:
(@) construction of the infrastructure has not commenced; and
(b) the infrastructure is owned or will be owned by Urban Utilities; and
(¢) the infrastructure is consistent with desired standards of service; and
(d) the infrastructure will service, or is planned to service;

(i) premises other than the subject premises; and

(ii) land not affected by a developable area constraint; and

(iii) development consistent with the assumptions about the type, scale, location and
timing of future development; and

(iv) premises completely inside the connection area or future connection area; and

(e) the type, size and function of the infrastructure is consistent with the types of trunk
infrastructure stated in Schedule 5; and

(f) the infrastructure is inconsistent with the requirements for non-trunk infrastructure stated
in Section 99BRDJ of the SEQ Water Act; and

(g) the condition of the water approval relating to the infrastructure was not imposed to
relocate, modify or otherwise alter existing trunk infrastructure in a way that does not
increase the capacity of the existing trunk infrastructure; and

(h) the type, size and location of the infrastructure are the most cost-effective option for
servicing multiple developments in the area.

Editor’s note: The most cost-effective option for trunk infrastructure provision means the least cost
option based upon the life cycle cost of the infrastructure required to service unconstrained land at
the desired standard of service.

M

If the application complies with the criteria for the application stated in Section SC4.4.2.3,
Urban Utilities must approve the application.
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(2) Prior to making a decision, Urban Utilities may give a notice to the applicant requesting for
additional information Urban Utilities reasonably needs to make the decision, and stating the
timeframe for the applicant to provide the additional information.

(3) If the applicant does not comply with the notice stated in subsection (2) within the timeframe
requested by Urban Utilities, or a further period agreed by Urban Utilities, the application will
lapse.

(4) Urban Utilities must give notice of the decision to the applicant within 30 business days after
the later of the following:

(@ where an information request has not been issued the day the application was received,;

(b) where an information request has been issued the day the applicant responds to an
information request; or

(©) another period agreed between Urban Utilities and the applicant.

(1) The purpose of this section is to state the:
(@ way to request the establishment cost for trunk infrastructure be recalculated; and

(b) methodology used to recalculate the establishment cost for trunk infrastructure.

(1) Prior to the commencement of construction, a person may, by notice to Urban Utilities,
request Urban Utilities to recalculate the establishment cost stated in an infrastructure
charges notice.

(2) The request:
(@ if Urban Utilities has a form for the request, must be in that form;
(b) must be accompanied by the relevant documents required under Section SC4.4.3.10;

(©) inrespect of a request to recalculate the establishment cost of work, is made before
construction of the infrastructure has commenced and

(d) must be accompanied by the required fee.

(3) Where the request does not comply with the criteria stated in subsection (2), Urban Utilities
may elect to:

(@) accept the request; or

(b) reject the request and give a notice of grounds including but not limited to the criteria that
have not been complied with; or

(©) not accept the request and give a notice of actions to the applicant within five business
days after it is received.

(4) If Urban Utilities does not give a notice stated in subsection (3) to the person making the
request within five business days after the request is received, and the required fee is paid,
the request is taken to have been accepted in full.

(5) If the person making the request does not comply with a notice stated in subsection (3) within
ten business days after the request is given and Urban Utilities has not otherwise elected to
accept the request, the request to recalculate the establishment cost is taken to have not been
made and the request will be cancelled.
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(6) The request must be made:
(@ only if the water approval has not lapsed; and

(b) before the charge under the infrastructure charges notice becomes payable under
SEQ Water Act.

(1) The establishment cost must be recalculated on the basis of the market cost using the
following methodology.

(2) The market cost of establishment cost is calculated by:
(@ including the following:
(i) the construction cost for the work;

(ii) construction on costs for the work which does not exceed the following maximum
construction on costs:

A. the cost of survey for the work which does not exceed 2% of the construction cost
for the work for the cost of that part of the work in a construction contract which
is subject to survey;

B. the cost of geotechnical investigations for the work which does not exceed 1%
of the construction cost for the work for the cost of that part of the work in a
construction contract which is subject to geotechnical investigations;

C. the cost of only detailed design for the work which does not exceed 6% of
the construction cost for the work for the cost of that part of the work in a
construction contract which is subject to detailed design;

D. the cost of project management and contract administration for the
work which does not exceed 4% of the construction cost for the work
for the cost of that part of the work in a construction contract which
is subject to project management and contract administration;

E. the cost of environmental investigations for the work which does not exceed 1%
of the construction cost for the work for the cost of that part of the work in a
construction contract which is subject to environmental investigations;

F. a portable long service leave payment for a construction contract for the work;

(iii) risk and contingencies that do not exceed 10% of the construction cost for the
work for the cost of that part of the work in a construction contract subject to a
contingency.

(b) excluding the following:
(i) the planning of the work;
(ii) a cost of carrying out temporary infrastructure;

(iii) a cost of carrying out other infrastructure which is not part of the trunk
infrastructure contribution;

(iv) a cost of the decommissioning, removal and rehabilitation of infrastructure identified
in subsections (b)(ii) and (b)(iii);

(v) a part of the trunk infrastructure contribution provided by:
A. Urban Utilities; or

B. a person, other than the applicant or a person engaged by the applicant;
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(vi) a cost to the extent that GST is payable, and an input tax credit can be claimed for
the work;

(vii) a cost attributable directly or indirectly to the failure of an applicant or a person
engaged by the applicant to perform and fulfil a relevant approval for the work;

Editor’s note: A relevant approval is a development approval under the Planning Act.

(viii) a cost caused or contributed to by a negligent or wilful act or omission by the
applicant or a person engaged by the applicant

(ix) a cost of carrying out development infrastructure that is only made necessary
by the development and does not contribute to the function of the trunk
infrastructure item;

(x) a cost of carrying out trunk infrastructure which relates to another development
infrastructure network;

(xi) a cost of carrying out development infrastructure which is replacing existing
infrastructure with different infrastructure in another development infrastructure
network;

(xii) a cost of carrying out development infrastructure in excess of the desired standard
of service for the network of development infrastructure;

(xiii) a cost of existing development infrastructure that services or is planned to service
existing or future demand that is replaced by the trunk infrastructure contribution.

(3) Where Urban Utilities does not have sufficient information to recalculate the establishment
cost, Urban Utilities may give an information request to the person making the request within
20 business days after the request was accepted in full.

(4) If the person making the request does not respond to an information request within 20
business days after the information request is given, or a further period agreed by Urban
Utilities, the request lapses.

(1) The establishment cost for a trunk infrastructure that is land must be recalculated on the
basis of current market value using the following methodology.

(2) The current market value of the land is the difference, determined by using the before and
after method of valuation of the whole of the subject premises, between:

(@) the current market value of the subject premises including the land; and
(b) the current market value of the subject premises excluding the land.

(3) The calculation of the current market value will be based on a valuation of the land
undertaken by a valuer registered with the Valuers Registration Board.

(4) Where Urban Utilities does not have sufficient information to recalculate the establishment
cost, Urban Utilities may give an information request to the person making the request within
20 business days after the request was accepted in full.

(5) If the person making the request does not respond to an information request within 20
business days after the information request is given, or a further period agreed upon by
Urban Utilities, the request lapses.
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(3)

“@

©))

(6)

If the request complies with the criteria stated in Section SC4.4.3.3 or SC4.4.3.4,
Urban Utilities must:

(@ give to the person making the request a notice which states the following:

(i) Urban Utilities’ calculation of the market cost for the work and the reason for any
difference from the person making the request’s calculation; and

(ii) the recalculated establishment cost for the work; or

(iii) Urban Utilities’ calculation of the market value for the land and the reason for any
difference from the person making the request’s calculation; and

(iv) the recalculated establishment cost for the land; and

(b) issue an amended infrastructure charges notice.

Urban Utilities must give notice under subsection (1) to the person making the request within
20 business days after the later of the following:

(@ where an information request has not been issued, the day the request was accepted in
full; or

(b) where an information request has been issued, the day the person making the request has
responded to the information request; or

(¢) another period agreed between Urban Utilities and the person making the request.

The person may, by notice to Urban Utilities, request Urban Utilities to adjust the
establishment cost for work stated in an infrastructure charges notice, where:

(@ an amended infrastructure charges notice has been issued under Section SC4.4.3.5;

(b) the cost of the work and additional work will be more than the establishment cost stated
in the amended infrastructure charges notice.

The request:
(@) if Urban Utilities has a form for the request, must be in that form;

(b) except in the case of emergency, must be made before any action is taken to interfere,
disturb or deal with the claimed latent condition and be accompanied by the relevant
documents as required under Section SC4.4.3.10; and

(©) must be accompanied by the required fee.

Where the request does not comply with the criteria stated in subsection (2), Urban Utilities

may:

(@ reject the request and give a notice of grounds including but not limited to the criteria that
have not been complied with; or

(b) not accept the request and give a notice of actions to the applicant within five business
days after it is received.

If Urban Utilities does not give a notice stated in subsection (3) to the person making the
request within five business days after the request is received, the request is taken to have
been accepted in full.

If the person making the request does not comply with the notice stated in subsection (3)
within ten business days after the notice is given and Urban Utilities has not otherwise elected
to accept the request, the request to adjust the establishment cost is taken to have not been
made and the request will be cancelled.

In addition to the requirements of subsection (2), the request can only be made:

(@) if the water approval has not lapsed; and
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(2)

(3)

M

(2)

M

(b) before the levied charge under the infrastructure charges notice becomes payable under
Section 99BRCL of the SEQ Water Act.

The establishment cost must be adjusted using the methodology to recalculate the
establishment cost stated in Section SC4.4.3.3.

Where Urban Utilities does not have sufficient information to adjust the establishment cost,
Urban Utilities may give an information request to the person making the request within 20
business days after the request was accepted in full.

If the applicant does not respond to the information request within 20 business days after
the information request is given or a further period agreed by Urban Utilities, the request to
adjust the establishment cost lapses.

If the request complies with the criteria stated in Section SC4.4.3.6 (1), Urban Utilities must:
(@ give to the person making the request a notice which states the following:

(i) Urban Utilities’ calculation of the adjusted market cost for the work and the reason for
any difference from the person making the request’s calculation;

(ii) the adjusted establishment cost for the work; and
(b) issue an amended infrastructure charges notice.

Urban Utilities must give notice under subsection (1) to the person making the request within
20 business days after the later of the following:

(@ where there is no information request issued, the day the request was received; or

(b) where an information request has been issued, the day the person making the request has
responded to an information request; or

() another period agreed between Urban Utilities and the person making the request.

A person, within ten business days of the date of a notice under subsection SC4.4.3.5 (1) or
SC4.4.3.8 (1):

(@) may give Urban Utilities a notice in the prescribed form stating that it disputes Urban
Utilities’ recalculation or adjustment of the establishment cost for the work; and

(b) must pay the prescribed fee.

Editor’s note: The prescribed fee may include the Urban Utilities’ costs for the dispute process
including the cost of the independent registered quantity surveyor.

(2

Urban Utilities and the person will take the following action to resolve the dispute:

(@ Urban Utilities will appoint an independent expert agreed to by the person to determine
the recalculated or adjusted establishment cost for the work in accordance with this plan;

(b) Urban Utilities and the person will cooperate in good faith with the independent expert;

(c) Urban Utilities and the person will accept the independent expert’s determination of the
establishment cost for the work;

(d) Urban Utilities will, as soon as reasonably practicable:

(i) give to the person a notice that states the recalculated or adjusted establishment cost
for the work determined by the independent expert; and

(ii) if necessary, issue an amended infrastructure charges notice.
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(1) This section applies to a request to recalculate the establishment cost.

(2) Where involving trunk infrastructure that works, the request must be accompanied by:

(@
(b)

(©

(d)

(e)
(f)
(9)
(h)
@i

€

a detailed schedule of the scope of the work ; and

if the work relates to a physical condition or circumstance that the applicant claims is a
latent condition, relevant supporting evidence (including a geotechnical report certified
by a Registered Professional Engineer Queensland in the case of subsurface conditions)
demonstrating that the physical condition or circumstance is a latent condition; and

a detailed breakdown of elements of the cost estimate (consistent with the provisions of
SC4.4.3.3); and

a declaration signed by the applicant stating that an open tender process has been
conducted; and

the tenders received; and

the applicant’s preferred tenderer; and

the applicant’s reason for the preferred tenderer; and
the terms of the construction contract for the work; and

a plan for each development infrastructure network clearly showing the extent of the
work for which an offset is sought; and

the applicant’s calculation of the market cost for the work.

(3) Where involving trunk infrastructure that lands, the request must be accompanied by:

(@

(b)

(©

a valuation report prepared and certified by a valuer registered with the Valuers
Registration Board; and

the valuation report must include:

(i) supporting information regarding the highest and best use of the land which the
valuer has relied on to form an opinion about the value; and

(ii) the relevant sales evidence and clear analysis of how those bona fide sales and any
other information was relied upon in forming the valuation assessment; and

(iii) a plan clearly showing the area of land that is subject to constraints, including
for example:

A. arestriction under:

1. alaw of the State; or
2. a State or local planning instrument under the Planning Act; or
3. arelevant Commonwealth Act; and

a tenure under a law of the State; and
a lease, licence, permit or permission to occupy; and

an agreement under a law of the State; and

m o 0O ®

a determination of native title or an Indigenous land use agreement under the
Native Title Act 1993 (Cwlth); and

(iv) the valuer’s calculation of the market cost for the land based on the before and afte
method of valuation; and

for subsection (3)(b)(iv), at the time of the later of the following:
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(i) where a development permit under the Planning Act has been issued, the day prior
to the day the development application was properly made; or

(ii) where a development permit under the Planning Act has not been issued, the day
prior to the day the application for a water approval was properly made; or

(iii)y another time agreed between Urban Utilities and the person making the request; and
(d) the relevant details of the person who valued the land on:

(i) each page of the report; or

(ii) a page at the front of the report that refers to each other page of the report.

(4) For sections (2) and (3), a plan must be drawn to scale and show enough detail to allow Urban
Utilities to decide the request to assess the proposed water or wastewater infrastructure work
and the constrained land;

(5) For subsection (3)(d), relevant details of the person who valued the land means:
(@) the person’s name; and

(b) if the person is licensed or registered under a law of the State to practise in the aspect
relevant to the work, the person’s licence number or registration number.

(1) The following apply if a trunk infrastructure contribution services or is planned to service
premises other than premises the subject of the water approval and an adopted charge
applies to the connection the subject of the water approval:

(@) an offset — where the establishment cost for the trunk infrastructure contribution is equal
to or less than the levied charge; and

(b) a refund — where the establishment cost for the trunk infrastructure contribution is more
than the levied charge.

(1) An applicant entitled to an offset or refund for the trunk infrastructure contribution must:
(@ give Urban Utilities a notice which states the following:

(i) the date the trunk infrastructure contribution the subject of an offset or refund was
lawfully completed;

(ii) that the trunk infrastructure contribution has been provided in accordance with the
relevant water approval for the trunk infrastructure contribution; and

(b) pay the required fee.

(2) Urban Utilities will as soon as reasonably practicable after receiving a notice under subsection

n:

(@) determine whether the trunk infrastructure contribution has satisfied the matters in
subsection (1)(a); and

(b) give the applicant a notice stating the outcome of Urban Utilities’ determination.

(3) Urban Utilities, if satisfied of the matters in subsection (1)(@), will, unless otherwise provided
for in an infrastructure agreement:

(@) for an offset - set off the establishment cost for the trunk infrastructure contribution
against the levied charge when the levied charge stated in the infrastructure charges
notice is payable under the SEQ Water Act;

(b) for a refund - give the refund when stated in the infrastructure charges notice.
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(4) Urban Utilities has adopted payment triggers in relation to the determination of an
infrastructure charges notice of when a refund will be given by Urban Utilities to achieve the
following:

(@ to seek to integrate land use and infrastructure plans;
(b) to implement this plan as the basis for Urban Utilities’ trunk infrastructure funding;

(c) to implement infrastructure funding which is equitable and financially sustainable to
Urban Utilities.

(5) Urban Utilities’ determination of when a refund will be given by Urban Utilities and related
matters under an infrastructure charges notice is as follows:

(@) for a trunk infrastructure contribution for identified trunk infrastructure or different trunk
infrastructure which is provided after the planned period for the trunk infrastructure
contribution stated in this plan:

(i) the following payment triggers apply:

A. for a refund, which is an amount that is $1 million or less—the refund may be
given by 30 September of the calendar year following the completion of the
trunk infrastructure contribution;

B. for a refund which is an amount that is more than $1 million but not more
than $10 million—the refund may be given annually over three years in equal
payments by 30 September in each year commencing in the calendar year
following the completion of the trunk infrastructure contribution;

C. for a refund which is more than $10 million—the refund may be given annually
over five years in equal payments by 30 September in each year commencing
in the calendar year following the completion of the trunk infrastructure
contribution;

(ii) each amount to be paid under subsection (i) will be increased by the CPI from the
date of the infrastructure charges notice for the refund to the date that the amount
is paid;

(b) for a trunk infrastructure contribution for identified trunk infrastructure or different

trunk infrastructure which is provided before or in the planned period for the trunk
infrastructure contribution stated in this plan:

(i) the following payment triggers apply:

A. for a refund which is an amount that is $1 million or less—the refund may be
given by 30 September of the calendar year following the end of the relevant
planned date or period for the trunk infrastructure contribution;

B. for a refund which is an amount that is more than $1 million but not more
than $10 million—the refund may be given annually over three years in equal
payments by 30 September in each year commencing on the later of the
following:

1. the calendar year following the completion of the trunk infrastructure
contribution;

2. the calendar year which is two years before the end of the relevant
planned date or period for the trunk infrastructure contribution;

C. for a refund which is more than $10 million—the refund may be given annually
over five years in equal payments by 30 September in each year commencing
on the later of the following:

1. the calendar year following the completion of the trunk infrastructure
contribution; or
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2. the calendar year which is four years before the end of the relevant
planned date or period for the trunk infrastructure contribution;

(ii) each amount to be paid under subsection (i) will be increased by the CPI from the
date of the infrastructure charges notice for the refund to the date that the amount
is paid;

(c) for atrunk infrastructure contribution for necessary trunk infrastructure:

(i) Urban Utilities will estimate the period in which the trunk infrastructure contribution
would have been planned to be provided had it been included in this plan, having
regard to the method to be used by Urban Utilities to calculate the planned date or
period of items of identified trunk infrastructure for the network of development
infrastructure stated in this plan (specified date or period);

(ii) Urban Utilities will, upon the completion of the trunk infrastructure contribution
include the trunk infrastructure as existing trunk infrastructure in this plan;

(iii) the following payment triggers apply:

A. for a refund, which is an amount that is $1 million or less—the refund may be
given by 30 September of the calendar year following the end of the specified
date or period for the trunk infrastructure contribution;

B. for a refund, which is an amount that is more than $1 million but not more
than $10 million—the refund may be given annually over three years in equal
payments by 30 September in each year, commencing on the later of the
following:

1. the calendar year following the completion of the trunk infrastructure
contribution;

2. the calendar year which is two years before the end of the specified date
or period for the trunk infrastructure contribution;

C. for a refund which is more than $10 million—the refund may be given annually
over five years in equal payments by 30 September in each year commencing
on the later of the following:

1. the calendar year following the completion of the trunk infrastructure
contribution;

2. the calendar year which is four years before the end of the specified date
or period for the trunk infrastructure contribution;

(iv) each amount to be paid under subsection (iii) will be increased by the CPI from the
date of the infrastructure charges notice for the refund to the date that the amount
is paid;

(d) for a trunk infrastructure contribution for prescribed trunk infrastructure:

(i) Urban Utilities will, upon the completion of the trunk infrastructure contribution
include the trunk infrastructure as existing trunk infrastructure in this plan;

(ii) the payment trigger for a refund is 30 September of the calendar year following the
end of the planning horizon of the respective Urban Utilities’ trunk infrastructure
network in this plan;

(iii) the amount to be paid under subsection (ii) will be increased by the CPI from the
date of the infrastructure charges notice for the refund to the date that the amount
is paid.
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Table SC5.1 Types of trunk infrastructure

:‘":t';?’:::("cmre Examples of trunk infrastructure owned or to be owned by Urban Utilities
Drinking Land and/or works for:
water (1) a water treatment facility or chlorination facility, including directly associated
telemetry, monitoring and control equipment; or
(2) water storage facilities where the ultimate total capacity at the site is greater than or
equal to 150 kilolitres including directly associated telemetry, monitoring and control
equipment; or
(3) a pump station (including boosters) which is required to deliver an ultimate design
demand of greater than or equal to 12 litres per second normal peak demand
(excluding fire flow demand), including directly associated telemetry, monitoring and
control equipment; or
(4) a water main having a nominal diameter greater than or equal to 200 mm including
directly associated fittings being valves, hydrants, scours and air valves; or
(5) a water main which:
(@) has a nominal diameter less than 200mm including directly associated fittings
being valves, hydrants, scours and air valves; and
(b) is located in a road corridor and performs the same function as another water
main in the same road corridor where:
(i) the purpose of the second water main is purely to augment the capacity of
the first water main; and
(ii) the combined water mains have an equivalent diameter greater than or equal
to 200mm; or
Editor’s note: Water mains on different pressure zones, rider mains paralleling large
diameter mains, mains on both sides of major roadways, mains on both sides of streets
in industrial areas and the like perform a different function to each other.
(6) a pressure reducing valve, including directly associated telemetry, monitoring and
control equipment; or
(7) a flow meter that is not directly associated with any other equipment except for a
water main including directly associated telemetry equipment; or
(8) a pressure gauge that is not directly associated with any other equipment except for
a water main including directly associated telemetry equipment; or
(9) telemetry, monitoring and control equipment associated with multiple water supply
infrastructure items such as control room equipment and the radio communications
network.
Wastewater Land and/or works for:

(1) a wastewater treatment plant, including outfall structures and disposal systems; or
(2) a wastewater pump station which is required to deliver an ultimate design peak
wet weather flow of greater than or equal to 9 litres per second including directly
associated telemetry, monitoring and control equipment, emergency storage
facilities, emergency overflow structures and odour management; or
(3) arising main associated with a trunk sewage pump station including associated
fittings being valves, scours, air valves and discharge maintenance holes; or
(4) a wastewater gravity main which has a nominal diameter greater than or equal
to 225mm including directly associated maintenance structures and emergency
overflow structures; or
(5) a wastewater gravity main which:
(@) has a nominal diameter less than 225mm including directly associated
maintenance structures and emergency overflow structures; and
(b) augments another wastewater gravity main where they share a common
upstream maintenance structure which splits the flow and a common
downstream maintenance structure which re-joins the flow; or
(6) an infrastructure item which receives flow from an upstream infrastructure item
that is trunk infrastructure under subsections (1) to (5) above; or
(7) telemetry, monitoring and control equipment associated with multiple wastewater
infrastructure items such as control room equipment and the radio communications
network.
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The below table identifies the documents that assist in the interpretation of this plan and are

extrinsic material under the Statutory Instruments Act 1992.

Table SC6.1 Extrinsic material

Title of document Date Author

Brisbane City Council Local Government Infrastructure Plan Jun-18 Brisbane City Council
E;itsr?:;i %Ai;yt/egigllmcil Local Government Infrastructure Plan - Oct-17 Brisbane City Council
Brisbane City Council Total Water Cycle Management Plan 2013 Brisbane City Council
Ipswich Council Local Government Infrastructure Plan Apr-18 Ipswich City Council
Planning Assumptions Summary Repore 0 e 2016 Ipswich City Council
Lockyer Valley Regional Council, Local Government 2016 Lockyer VaIIey'RegionaI
Infrastructure Plan Council

Lockyer Valley Regional Council, Extrinsic Material to the Local Nov-17 Lockyer Valley Regional
Government Infrastructure Plan Council

Scenic Rim Local Government Infrastructure Plan Jun-18 Scenic Rim Regional Council
ﬁﬂc;tréiﬁa?igergli:nal Council, Planning Assumptions — Extrinsic Jan-18 Scenic Rim Regional Council
Somerset Region Planning Scheme Version Three Apr-18 Somerset Regional Council
Eg’:‘:i:rs;gtI\ai';eigﬁlaf%ghuenlc_ﬁcal Government Infrastructure Plan, May-16 Somerset Regional Council
Acacia Ridge Water Supply Master Planning Study Nov-04 GHD

ACR MP Update Memo 20110303 Mar-11 Urban Utilities Internal
Water and Wastewater Master Plan for Lower Oxley Creek Nov-13 Urban Utilities Internal
Water Network Capacity Master Plan Aspley Water Supply Zone Jun-16 MWH

Water Master Plan for Bartleys Hill WSA May-13 GHD

Bracken Ridge WSA Master Planning Study Jul-09 GHD

Water Master Plan for Brisbane CBD and Inner City Jan-13 GHD

Water Master Plan for Eildon Hill WSA May-13 GHD

Water Master Plan for Ferny Grove — Upper Kedron Nov-14 MWH

Water Master Plan Revision for Green Hill WSA May-13 GHD

Water Master Plan for Inala / Richlands / Forest Lake Mar-16 Urban Utilities Internal
Water Trunk Master Plan for Ipswich Jul-15 MWH

Water Reticulation Master Plan for Ipswich Feb-17 MWH

Water Master Plan Karana Downs and Mount Crosby Addendum 2012 Urban Utilities Internal
Water capacity master plan Kuraby Karawatha water supply area Nov-18 Urban Utilities Internal
Water Network Capacity Master Plan — Lockyer Valley, Fernvale Jun-16 MWH

and Lowood Water Supply Network

Manly / Roles Hill Master Plan Part A DMA Concept Design Dec-09 Urban Utilities Internal
Water Master Plan for Manly/Roles Hill WSA Jun-14 Urban Utilities Internal
Milne Hill — Stafford WSA Master Planning Study Jul-09 GHD

Mount Crosby North Service Area Master Planning Study May-08 GHD

Mount Crosby South WSA Master Planning Study Aug-07 MWH
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Title of document Date Author
m;r?r:ianvgatsttﬁgs Holland Park Water Service Area Master Nov-09 Brisbane Water Internal
Mount Ommaney Water Supply Zone Master Planning Study Apr-09 Brisbane Water Internal
Water Master Plan North Pine Aspley Jul-11 Urban Utilities Internal
Somerset Region Water Supply Master Plal_n- Kilcoy, Esk, 2010/11 Urba_n Utilities_ Internal/
Toogoolawah, Somerset Dam, Linville & Jimna Ipswich Planning Team
Water and Sewerage Master Plans Scenic Rim Regional Council Dec-11 Urban Utilities Internal
Bromelton Water and Sewer Infrastructure Report Revision Jan-15 Opus International Consultants
F — draft issue (PCA) Pty Ltd
\é\{ja;leotinZe(t)\:]vgrk Capacity Master Plan Sparkes Hill Water Jun-17 Urban Utilities Internal
Water Master Plan for Tarragindi Water Supply Zone Dec-14 Urban Utilities Internal
o e SR aomsh™  Jun1s Urban Ut
Water Capacity Master Plan North Pine Aspley Water Supply Area  Nov-18 Stantec

The Gap Water Supply Master Planning Study Feb-03 GHD

Capital Program Status Report Mar-19 Urban Utilities
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SCHEDULE 7 MAPPING

SC7.1 Maps

Water Netserv Plan Mapping is available on the Urban Utilities website at Water Netserv Plan.

SC7.2 Connection area and future connection area maps
(including trunk infrastructure)

S$C7.2.1 Drinking water connection area and future connection area maps
(including trunk infrastructure)

As per mapping, it is available via Urban Utilities website here.

SC7.2.2 Wastewater Connection area and future connection area maps
(including trunk infrastructure)

As per mapping, it is available via Urban Utilities website here.
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Table SC9.3 Lockyer Valley planning density

Column 3
Planned density
_ Column 1 Plancrl‘;:ll;;ms'theme Non-residential Residential
Planning scheme zones precincts density density
(floor space in (dwellings/
m?3/ha) dev ha)

Residential Development Type
Gatton Planning Scheme

Detached 12.58
Urban Residential — Gatton and Helidon Attached 12.58

Other 12.58
K/\r/l;)ta;]réci%mdentlal - 3,000m? Lots Detached 267
X o 2
(UGrnl')aanrlP?:r;I)demlal 1,000m? Lots Detached 8
X o 2

tJGrEaanrhI}:ril)dentlal 2,000m? Lots Detached 4
Village Detached 2.67
Park Residential Detached 2.67
SHSF:?)T;tg:rdViFézsﬂggtlal Within Water Detached 2.25
SH:FI;r;)ele;tggf:IViFézsﬂzgtlal Outside Water Detached 1.125
Rural Residential — 1. Adare Detached 0.67
Rural Residential — 2. Woodlands Detached 0.5
Rural Residential — 3. Placid Hills Detached 0.5
Rural Residential — 4. Winwill Detached 0.5
Rural Residential — 5. Veradilla Detached 0.33
Rural Residential — 6. Helidon Detached 0.5
Rural Residential — 7. Helendale Drive Detached 1
Rural Residential — 8. Postmans Ridge Detached 0.29
Rural Residential — 9. Blanchview Detached 0.25
Rural Residential — 10. Diana Crescent Detached 1
Rural Residential — 11. Park Ridge Drive Detached 1.67
Rural Residential — 12. Table Top Detached 2
Rural Residential — 13. Withcott West Detached 0.4
Rural Residential — 14. Murphys Creek Detached 0.5
(F(Gurraarlltlﬁis;]lgentlal -10,000m? Lots Detached 0.9
(F(Gur?rlltrﬁis;]lqc;entlal —-20,000m? Lots Detached 0.45
Rural Detached 0.01
Laidley Planning Scheme

Detached 12.58
Urban Residential Attached 12.58

Other - 12.58

Village Detached - 2.67
Rural Residential Detached - 2.25
Rural Detached - 0.015
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Column 3
Planned density

. Column 1 Plancl::::\ugmsr::hzeme Non-residential Residential
Planning scheme zones precincts density _ density
(floor space in (dwellings/
m2/ha) dev ha)
Non-Residential Development and Mixed Development
Gatton Planning Scheme
Commercial Commercial 0.8 -
Industrial Industrial 0.6 -
Community Facilities Community Purposes 0.8 -
Low Impact Industry Industrial 0.6 -
Local Centre Retail 0.6 -
Limited Development Rural and Other Uses 0.8 -
Open space Rural and Other Uses 0.8 -
Laidley Planning Scheme
Commercial Commercial 0.8 -
Industrial Industrial 0.6 -
Community Facilities Community Purposes 0.8 -
Open Space Rural and Other Uses 0.8 -
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$C9.4 Scenic Rim planning density

Table SC9.4 Scenic Rim planning density

Column 3
Planned density
_Column 1 Plancr:::ll;msl::lfeme Non-residential Residential
Planning scheme zones precincts plot ratio _ den§ity
(floor space in (dwellings/
m?2/ha) dev ha)
Residential Development Type
(Where no precinct ) 10
Low Density Residential applies)
Mountain Residential -
Low-Medium Density Residential - 13.5
(Wher;pr;)cl)ig)ecmct ) 0.01
Rural Tamborine Mountain Rural - 0.01
 rotection - 0.01
(Where no precinct ) 333
Rural Residential applies)
Rural Residential A - 1
(Where no precinct ) 4
Township applies)
Township Residential - 3.33
Non-Residential or Mixed-use Development Type
Community Facilities 35 0.1
Conservation -
District Centre 25 -45 4
Industry 55-220 0.5
Limited Development Flood Land -
Development Historical Subdivision -
Local Centre 25 - 45 2
Major Centre 25-120 4
Major Tourism *
Minor Tourism
S (Wher:prllo?ié)sr)ecinct 25120 4
Commercial Industrial 45-120
Neighbourhood Centre 25
(Where no precinct )
Recreation and Open Space applies)
Passive Recreation Precinct -
(Where no precinct )
applies)
Special Purpose Bulk VF\)/?(:E;'nscttorage -
Bromelton State 55 .220 0.01

Development Area Precinct

* Assessed by Scenic Rim Regional Council on a case by case basis.
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SC9.5 Somerset planning density

Table SC9.5 Somerset planning density

Column 3
- > Planned density
olumn
. Column 1 Planning scheme Non-residential Residential
Planning scheme zones precincts plot ratio density
(floor space in (dwellings/
m2/ha) dev ha)
Residential Development
Refer to relevant assumptions for the
Zone or Precinct that appropriately reflects
Emerging Cov mmunity the intended land use outcome as per the
Strategic Framework in Section 3.3.2.2 of
the Planning Scheme.
General Residential 9.33
General Residential Park Residential 2
Rural Zone 0.01
Rural Residential 2
Township Zone 5

Non-Residential Development

Centre - Retail 6000
Centre — Commercial 8000
Industry 6000
High Impact Industry 6000
Community Facilities 8000
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